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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammre npaB norpedureneii” (¢ U3MEHEHUSIMH U
JTOTIOJTHEHHUSIMH )

Hactosammuii 3akoH peryaupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXIy NOTpeOUTeIsIMU U
U3TOTOBUTENISIMHU, UCTIOJHUTEIISIMU, UMIIOPTEPAMH, IIPOIaBLIAMH, BIIAJEIbIIaMH arperaropoB HHGOPMALIUU
0 ToBapax (yclyrax) npu mpojaxe ToBapoB (BBIIOJHEHUH padOT, OKa3aHUU YCIIYT), yCTaHABIMBACT IpaBa
notpebureneii Ha mpuoOpeTeHrue TOBapoB (paboT, yciyr) HajJIekallero KadecTBa W O€30MaCHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENCH U OKpYKalolel Cpe/bl, MoIydeHne nHopMauu 0 ToBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENSAX (UCIOJTHUTENSAX, MPOAABIAX), O BIAJENbIaX arperaTopoB
uHbopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAKXKE OIPENEISAET MEXaHU3M PeaIn3alluy 3THX IPaB.

OcHOBHBIE IOHATHUSA, UCTIOJIB3YEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTeb - TPOKIAHWH, HUMEIOIIMKH HaMEpPeHHWe 3aKa3aTh WIM MNpHOOpecTH JMOo
3aKa3bIBAIONINI, TPUOOPETAIONINI UM HCIIOJIB3YIOIUN TOBaphl (pabOThl, YCIYyTH) UCKIIOUUTENBHO IS
JMYHBIX, CEMEHHBIX, JOMAITHUX U WHBIX HYX], HE CBA3aHHBIX C OCYIIECTBICHHEM IPEIIPUHUMATEIHCKON
NESITEIbHOCTH;

M3roTOBUTE/b - OpPraHW3alys HE3aBUCHUMO OT €€ OpPraHU3aIl[MOHHO-NIPAaBOBOW (HDOPMBI, a TaKkxke
WHAUBUAYAIbHBIN MPEANPUHUMATEINb, TPOU3BOISIINE TOBAPHI ISl peaIU3aIiH TOTPEOUTEINIM;

HCIIOJTHUTENIb - OpPraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-IIPABOBOM (OPMBI, a TaKXKe
WHAWBUAYAIIbHBIN NPEANPUHUMATEIb, BBIMOIHSIIONMINE pa0OThl UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIIM
110 BO3ME3/IHOMY JIOTOBOPY;

npojaBel] - OpraHU3alUs HE3aBHUCHMO OT €€ OpraHu3allMOHHO-MPABOBOM (OPMBI, a TaKxKe
WHIVBUAYAIGHBIA  TPEANPUHUMATENb,  PEANM3YIOIIME  TOBapbl  MOTPEOHTENSIM 1O  JIOTOBOPY
KYTUTA-TIPOJKU;

ab3a1] celbMOI yTpaTui CUiy;

HEJ0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIH
00s3aTeNbHBIM TpeOOBaHUSAM, MPENYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM WM MOpPSAKE, WIH
YCIOBHUAM JI0OTOBOpa (IpUM HMX OTCYTCTBUM MM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSBISEMbIM
TpeOOBAHUIM), HIIH LIEJISIM, JUTsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0OBIYHO UCTIONB3YETCS, UITH
HeNlsM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) ObII IMOCTaBIEH B H3BECTHOCTh IOTpeOUTENEM IpHU
3aKJIFOYEHUU JIOTOBOpa, WM oOpa3iy M (WIK) OMMCAaHMIO IPHU IpoAa)ke ToBapa Mo o0pasly U (Uiu) Mo
OIHCaHMIO;

CYIIeCTBEHHBI HeJA0CTAaTOK ToBapa (padoThl, YCJYrH) - HEYCTPAaHHUMBIN HEIOCTATOK WM
HEJI0CTAaTOK, KOTOPBI HE MOXKET ObITh YCTpaHEeH 0e3 Hecopa3MEepHBIX PacX0/0B WM 3aTPaT BPEMEHH, UITU
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE€ €r0 YCTPAaHEHUs, WINM Apyrue MoJo0HbIe
HE/I0CTaTKH;

0e3onacHocTh TOBapa (padoThl, ycJayru) - 6e30macHoCTh ToBapa (padoThl, YCIAYTH) IS KU3HH,
3/10pOBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYKAIOLIEH Cpeibl IpU OOBIUYHBIX YCIOBHUSIX €0 UCIOIb30BAHUSA,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3ALMH, a TaKkKe O0e30MacHOCTh Ipoliecca BBIMOIHEHHS! pabOThI
(oxazaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HW3rOTOBUTE/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
U3roToBuTeEeM (MPOAABLHOM) HHAMBHUAYAJIbHBIA MpeANpUHMMATENb (Jajiee - YNOJHOMOYEHHasi
OpraHM3anusi WJIU YNOJHOMOYEHHbINi WHAWBUAYAJIbHBIA NpeINnpUHUMATE]b) - OpraHU3aIHs,
OCYILECTBIISIONIAS ONPEAEICHHYIO JesITeIbHOCTh, WM OpraHu3alMs, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBIMOJIHSIOUINE ONpEACiCHHbIe (YHKIMM Ha OCHOBAaHMU JOTOBOpa C
U3rOoTOBUTENEM (MIPOJABLIOM) M YIOJIHOMOYEHHbIE MM Ha MPUHSATHE U YAOBJIETBOpEHHE TpeOOBaHMIA
notpeOuTeNnef B OTHOWIGHMM TOBapa HEHAJUIekKallero KadectBa, JHMOO0  HMHIUBUAYAJIbHBIN
NpEeaNpPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit ®enepaniuu, BBITOJIHSIIOMIMAN
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orpeneNeHHble (DYHKIMM HAa OCHOBAaHUHM JIOTOBOpA C HM3TOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPEOOBaHMI MOTpeOuTENEi B OTHOIIEHNH TOBapa HEHA/IJIS)KAIIEro Ka4ecTBa,;

UMIIOPTEp - OpraHu3alnus HEe3aBUCUMO OT OpraHU3alMOHHO-IIPAaBOBOM  (OpMBI WM
WHAMBUAYAJIbHBI NpeAIpUHUMATENb, OCYUIECTBIISIOIIME HMIIOPT TOBapa [Ulsl €ro IMocCieayroulei
peanuzanuu Ha Tepputopun Poccuiickoit denepanuy;

BJIajleJiel] arperatopa nHgopMauuu o ToBapax (yciayrax) (aajee - BJjajesell arperaropa) -
OpraHM3alysl  HE3aBHUCHUMO OT  OpPraHM3alMOHHO-NPaBOBOM  ¢GopMbl MO0  MHAMBHUAYAJIbHBII
IpEIIPUHUMATEb, KOTOPBIE SIBIISIFOTCS BJIAJENbllaMH IPOTrPaMMbl JJIsl AJIEKTPOHHBIX BBIYMCINUTENbHbBIX
MaluH u (wm) BIIAJICITbIIAMU caiiTa u (vn) CTPaHUIIBI caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHEeT" U KOTOpBIE MPEIOCTaBIAIOT MOTPEOUTENIO B
OTHOIICHUU OMPEJEICHHOr0 ToBapa (yCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpEUIOKEHUEM MPOjAaBLa (MCIOJHUTENA) O 3aKIOYEHHH JI0TOBOpa KYIUIM-NPOJAXH TOBapa (J0roBopa
BO3ME3/IHOTO OKa3aHWs YCIYr), 3aKIIOYUTh C MPOJAABLIOM (HMCIOJHUTENEM) IOTOBOP KYIUIH-TPOAAXKU
(IoroBOp BO3ME3JHOIO OKa3aHMs YCIYT), a TaKKe MPOM3BECTH IPEIBAPUTEIBHYIO OILIATy YKa3aHHOIO
ToBapa (yClyru) MyTeM HAJIMYHBIX PACYETOB JIMOO MEepeBO/a ICHEKHBIX CPEJICTB BIAAEINbIly arperaropa B
paMKax MpUMEHseMbIX (opM O€3HATUYHBIX PAacYeTOB B COOTBETCTBHUM C IyHKTOM 3 ctatbu 16.1
Hactosmero 3akoHa U denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-@3 "O HanmuoHanbHOU
IUIATEXHOU cucteme'.

I'masa 1. O0mme mos1oKeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIIEHUM B 00JIACTH 3aIUTHI TIpaB MOTpeOuTENeH

1. OtHomeHHs B 00JacTH 3aLIUTHI IPaB MOTpeOUTENEN peryaupyroTes [ paxIaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HacTOSIMMUM 3aKOHOM, APYTUMHU (eepaabHbIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U
MPUHUMAEMBIMA B COOTBETCTBUM C HHUMHM HWHBIMM HOPMAaTHBHBIMU IIPaBOBBIMH akTamu Poccuiickoit
denepanuu.

2. TIlpaBurensctBo Poccuiickoit denepanuu He BOpaBe MopyyaTh (eaepaabHbIM OpraHam
VCIIOJTHUTENIHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIUTE MIPaB MOTPEOUTENEH.

[TpaButensctBO Poccuiickoit @Penepanuu BopaBe u3gaBaTh s NOTpeOUTENs W MpoaBla
(M3rOTOBUTENS, UCTIOTHUTENS, YIIOJTHOMOUYEHHOM OpraHu3alyy Wil YIOJTHOMOYEHHOTO HHIUBUAYAIbHOIO
OpeAnpuHUMaTeNs, UMIOpTEpa, Bilajenblia arperatopa) MpaBuja, 00s3aTelbHbIE NPU 3aKIOYEHUU U
UCIIOJTHEHUHM TMYOJIMYHBIX JOrOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKU, 3HEProcHaOKeHus,
JIOTOBOPOB O BBIMOJHEHUHU paboOT 1 00 OKa3aHUHU YCIIyT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexnyHaponanslie 1orosopsl Poccuiickoit denepannn

1. Ecnmm MexayHapoaHbiM noroBopoM Poccuiickoin depepaiiuyi yCTaHOBJIEHBI WHBIE MpPaBUia O
3alIUTe MpaB MOTpeduTeneld, YeM Te, KOTOpbIe MPEeIyCMOTPEHbI HACTOSAIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpIaHOB, NPHUHATHIE HA OCHOBAaHUU  IOJIO)KEHUM
MEXJIYHApOAHBIX JOToBOpOoB Poccuiickoit @eaepanun B WX HCTOJKOBaHWU, MPOTHBOPEYAIEM
Konctutynmn Poccuiickont denepaunu, He mojiexar ucnojiHeHUo B Poccuiickoit @enepanuu. Takoe
IIPOTUBOpPEYNE MOKET OBITh YCTAaHOBJIEHO B IOPSI/IKE, ONMPEAEICHHOM (erepalbHbIM KOHCTUTYILMOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo notpebureneii Ha MpocBelIeHue B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH

[IpaBo moTpedOuTenell Ha MpocBeleHNEe B 00JIACTH 3aIUTHI NMPaB MOTPEOUTENIEeH o0ecreunBaeTCs
MOCPECTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM B  (efepasibHbIe  TOCYAaPCTBEHHBIE
oOpa3oBaTenbHbBIe CTAaHAAPTHI U 00pa30BaTENbHBIC MPOTPAMMBI, & TaK)KE MOCPEICTBOM OpraHH3aIUU
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cucTeMbl HHPOPMALIUK MOTpeduTeneld 00 uxX npaBax U 0 HEOOXOJUMBIX AEHCTBHUIX IO 3aIIUTE 3TUX MPaB.

Cratbs 4. KauecTBo TOBapa (paboThl, YCIYIH)

1. Ilponagern (ucnonuuTens) o0s3aH mepeaaTh NOTPEOUTENO TOBap (BBIIOJIHUTH pabOTy, OKa3aTh
YCIIYTY), KAUECTBO KOTOPOI'O COOTBETCTBYET 10T OBOPY.

2. Tlpu OTCYTCTBMM B JIOTOBOpE YCIOBUII O KadecTBe ToBapa (paboThl, YCIYrH) MpoJaBerl
(ucrioHUTENH) O00s3aH TEpenaTh MOTPEOUTEN0 TOBap (BBIMOMHUTH pPabOTy, OKa3aTrh yCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABABIAEMbIM TPEOOBAHUIM U MPUTOAHBIN AJIS LIeJeH, 171 KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia 0OBIYHO HCIIOTb3YETCS.

3. Ecnu nponasen (MCIONHUTENB) MPHU 3aKJIIOUYEHUU JI0TOBOpa ObUT MOCTaBIEH MOTpeOUTeNeM B
U3BECTHOCTh O KOHKPETHBIX MLEJSIX MPHOOpETeHUs ToBapa (BBINOJIHEHHS pabOTHI, OKa3aHUs YCIYTH),
npojiaBen] (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMIOJIHUTH padoOTy, OKa3aTh YCIYTy),
IPUTOJIHBIN JIJIs1 UCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU LIEJISIMHU.

4. Ilpu nponaxe ToBapa 1o oopasiy u (W) OMHCAHUIO TIPOAABel] 0053aH MepeiaTh MOTPEOUTEINI0
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

4.1. Ilpu npogaxke OTAENbHBIX BHAOB TEXHHUYECKHU CIOKHBIX TOBapOB C MPEIBAPUTEIHHO
YCTAaHOBJIEHHBIMU  IPOTrpaMMaMM  JJIi  BJEKTPOHHBIX  BBIYUCIUTENbHBIX MAIIMH  IOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTAEIbHBIE BHUABI TEXHUYECKH CIIOKHBIX TOBapoOB C
IPEIBAPUTENBLHO YCTAHOBJIEHHBIMU [TPOTPAMMAaMHU ISl 3JIEKTPOHHBIX BBIUYUCIUTENbHBIX MAIIUH, CTPAHAMHU
MIPOUCXOXKACHUS KOTOpBbIX sBIsAIOTCS Poccuiickas ®enepanus uiu Apyrue rocyAapcTBa - UJIEHBI
EBpa3uiickoro sKOHOMHUYECKOTo coro3a. [lepeuens OTIENbHBIX BUIOB yKa3aHHBIX TEXHMYECKU CIIOKHBIX
TOBapOB, IOPSI0K COCTABICHHUS W BEICHHS MEpPEUHs] MPOTrpamMM i SJIEKTPOHHBIX BBIUMCIUTEIbHBIX
MallliH, CTpaHaMH MPOUCXOXKISHHUS KOTOPBIX ABISAIOTCS Poccuiickas Denepaliys Ui Apyrue rocyiapcraa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COI03a U KOTOPbIE JJOJKHBI OBITh MPEIBAPUTENBHO YCTAHOBIIEHBI,
U TOPSJIOK WX TIPEABAPUTEIBHOM yCTAaHOBKM, BKJIOYas TpeOoBaHUS K (DYHKIIMOHHUPOBAHUIO,
onpenenstores [IpasurensctBom Poccuniickoit denepanumn.

[IpenBapuTeNbHO YCTAaHOBJIEHHBIE IMPOTPAMMBI JUIS 3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIINH,
UCIIONIb3YEMbBIE TMOTPEOUTENIEM Ha OTAENBHBIX BHJAX TEXHUYECKH CIOXKHBIX TOBApOB Ui JOCTyMa K
uHpopMalluu Ha cailitax B HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "WHTepHeTr", MOIKHBI
o0ecreunBaTh BO3MOXKHOCTh HCHOJb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTpPOeK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW MPOUCXOKIEHU KOTOpOM siBisierca Poccuiickas denepanus WA Ipyrue
rocyfapcrsa - 4ieHsl EBpa3suMiCKOro HSKOHOMHYECKOTO COK03a, B IIOPAAKE, YCTaHOBJIEHHOM
[IpaButensctBoM Poccuiickoit denepanun. TpeboBaHus K ykazaHHOW MOMCKOBOM CHCTEME M MOPSJIOK €€
onpezaeneHus ycranasinusatorcs [IpasurensctBom Poccuiickoit denepanun.

5. Ecnm 3akoHamMu WM B YCTAaHOBJIEHHOM HUMH MOpPSAKE MPEAYyCMOTPEHBI 00s3aTelbHbIe
TpeboBaHuUs K ToBapy (pabote, yciyre), mpojasel] (MCIOJIHUTENL) 003aH NepeaaTh NOTPeOUTEN0 ToBap
(BBITIOJIHUTH pabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINUNA STUM TPEOOBAHUSIM.

Crarba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, TMPOJAaBIAa) B 00JIaCTH
YCTaHOBJICHHSI CPOKA CITYKOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TaKXKe TapaHTHITHOTO
Cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), mpenHa3HAaYeHHBIA ISl JJIMTEIHHOTO WCIONB30BAHMS, H3TOTOBUTEND
(MCIIOJTHUTENh) BIPaBE yCTAHABIUBATH CPOK CJOY:KOBI - TEPHOJ, B TCUYCHHUE KOTOPOTO H3TOTOBUTEIb
(ucmonHUTENH) 00s3yeTcss o0ecrneunBaTh MOTPEOUTEN0 BO3MOKHOCTh HMCIIOIB30BAaHUS TOBapa (paboThi)
10 HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIE HEJAOCTAaTKH HA OCHOBAHHUHU ITYHKTA O CTATHU
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

2. WszrotoButenb (MCHOTHUTENH) OOs3aH YCTAaHABIWBATh CPOK CIYXObI ToBapa (paboThI)
JUTUTETILHOTO TIOJB30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNuid (1eTanei, y3JIoB, arperatros),
KOTOpBIE M0 UCTEYEHUH OMpPENIEICHHOI0 Nepuoaa MOTYT MPEACTABIATh OMACHOCTh AJISl JKU3HU, 30POBbS
NOTpeOUTENS, MPUIUHSATH BPEJ €0 UMYIIECTBY WU OKPYXKAIOIIEH cpeie.
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3. Cpoxk ciyx0bl TOBapa (pabOThI) MOXKET WUCUMCIATHCS CIUHUIIAMHA BPEMEHH, a TaK)Ke WHBIMHU
eAMHHUIIAMA H3MEpeHUsi (KUJIOMETpaMH, METpaMH M TPOYMMHU CIUHHWIIAMH W3MEPEHUS HCXOIsl U3
(GYHKIIMOHAIBLHOTO HA3HAYEHUS TOBapa (pe3yJibTrara paboThl)).

4. Ha mpoayKThl TUTaHUS, TAPPIOMEPHO-KOCMETHIECKHE TOBAPhI, METUKAMEHTBI, TOBAPHI OBITOBOM
XHMHUU M WHBIE MTOA00HBIE TOBAphl (pabOThl) U3TOTOBUTENH (MCIIOIHUTENB) 00s3aH YCTaHABIUBATh CPOK
TOJHOCTH - TIEPUOJ, 10 HCTEYCHHH KOTOpOro ToBap (paboTa) cuyUTaeTCS HENPUTOAHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

5. Ilponaxa ToBapa (BBIIOJIHEHHE PAaOOTHI) MO MCTEUEHUH YCTAaHOBJIEHHOIO CPOKa IOAHOCTH, a
TaKXe TOBapa (BBIIOJIHEHUE pabOThl), HA KOTOPBI JTOMKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIaeTCs.

6. U3rotoBurens (UCIONHUTENB) BIPAaBE YCTAHABIMBATH HAa TOBap (paboTy) rapaHTUHHBIN CPOK -
epuoJi, B TEYEHHE KOTOPOro B ciyyae OOHapyXeHus B ToBape (paboTe) HeaocTaTka HM3rOTOBUTEINb
(ucrionHUTENb), MpPOJABEl], YINOJIHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIN HWHIMBUYaJIbHBIN
OpeANpUHUMaTeNb, UMIOPTEP O00s3aHbl YJOBIETBOPUTh TPEeOOBAaHUS MOTPEOHUTENsS, YCTaHOBIIECHHbBIE
ctatbsimu 18 u 29 HacTodiero 3akoHa.

W3roroBurens BIpaBe MPHUHATH 00sA3aTENbCTBO B OTHOIIEHUM HEJOCTaTKOB  TOBapa,
OOHapyX EeHHbIX 10 MCTEYEHUH YCTAHOBJIEHHOI'O WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIbHOE
00513aTeILCTBO).

CopnepxaHue JOMOJIHUTEIBHOTO  00s3aTENbCTBA  M3IOTOBUTENSA, CPOK JEMCTBHSI  TaKoOro
00s13aTeNIbCTBA U OPSI0K OCYILECTBIEHUS NOTPEOUTEIEM MPaB O TAKOMY 0053aTeJIbCTBY ONPEIEIIAIOTCS
U3TOTOBUTEJIEM.

7. TlponaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTHHMHBIM CpPOK, €CIIM OH HE YCTaHOBIJIEH
U3TOTOBUTEJIEM.

[Tponaser BiipaBe MpUHATH 0053aTENbCTBO B OTHOILICHUH HEJOCTATKOB TOBAapa, 0OHAPYKEHHBIX IO
UCTEUEHUHU TapaHTUMHOIO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JOTOJHUTEIBHOE 0043aTEIBCTBO).

CopneprkaHue JOMOJHUTEIBLHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK JAECHCTBHS TAKOTO 00s3aTENbCTBA U
HOPSAJOK OCYIIECTBJICHUSI MOTPEOUTENIEM IpaB IO TAaKOMY O053aTeNbCTBY ONPENEISIIOTCS JOTOBOPOM
MEXy TOTpeOUTEIEM U MPOJIABLIOM.

8. MzroroButens (ImpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKU TOBapa, OOHApy>KEHHBIE B
TEUYEHUE CpoKa JECHCTBHS JOMOJIHUTEIBHOTO 00s13aTeIbCTBA, B COOTBETCTBUHU € a03alieM BTOPBIM IIyHKTa 6
cTaThy 18 HacToAlIero 3aKoHa, a Mocjie OKOHYaHUs CpoKa JIeUCTBUS TOTIOJTHUTEIBLHOTO 0053aTeNbCTBa - B
COOTBETCTBUH C ITYHKTOM 5 cTaTby 19 HacTosero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO
o0ciyXKMUBaHUS TOBapa

M3roroButens 00s3aH 00eCreUnTh BO3MOXKHOCTh MCIOJIB30BAHUS TOBAapa B TEUEHHE €r0 CpOKa
ciryObI. JI71s1 9TOM Iean M3roTOBUTENHh 0OECIIeYMBAET PEMOHT M TEXHHYECKOe O0OCIy)KMBaHHE TOBapa, a
TaKXe BBIMIYCK M TOCTaBKY B TOPrOBbIe M PEMOHTHBIE OpPraHU3AIMM B HEOOXOAUMBIX A PEMOHTA U
TEXHUYECKOTO O0CITy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUCHHE CPOKA IMPOU3BOCTBA
TOBapa U IOCJe CHATHUS €ro ¢ MPOU3BOJICTBA B TEUEHHUE CPOKA CITY>KObI TOBapa, a MpU OTCYTCTBUU TaKOT'O
CpOKa B T€YEHHE JECATH JIET CO THS Mepeiaur ToBapa MoTpeOuTeNIo.

Cratsa 7. [IpaBo notpeburens Ha 0e30macHOCTh ToBapa (paboThl, yCIyru)

1. ITotpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €r0O
UCTIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE30MaceH s KHU3HH, 3I0POBBS
NOTPEOUTENS, OKPY)KAIOLIEeH Cpelibl, a TaKXKe HE MPUYMHSIT Bpell UMyLIecTBY norpedutens. TpeGoBanus,
KOTOpPBIE€ JIOJDKHBI OOecrieunBaTh O€30MacCHOCTh ToBapa (paboThl, yCIyru) ISl >KU3HU U 3I0POBBSA
NOTPEOUTENSA, OKpYXarolled Cpeapl, a TaKkKe MpeJoTBpallleHHe MPUYMHEHHUS BpeAa HMYIIECTBY
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NOTpPEeOUTENS, SBIAIOTCS O0O0SA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAaHOBJICHHOM WM
MOPSIKE.

2. 3rotoBuTtens (MCTIOIHUTENB) 00s513aH o0ecrieuynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOJIHUTEINb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00ecIeunTh OE30IacHOCTh TOBapa (paboThl) B
TEUYCHHE JICCSITH JIET CO IHA Mepenadn ToBapa (padoThl) MOTPEOUTEIO.

Bpen, npruunHeHHBIH ®KU3HU, 3J0POBbIO HIIM UMYIIECTBY OTPEOUTENS BCIEICTBUE HEOOeCTIeUeHUs
0e3omacHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThell 14 HaACTOSIIEro
3akoHa.

3. Ecimm pns Ge30macHOrO MCHONB30BaHMA TOoBapa (paOoThl, YCIyru), €ro XpaHEHHS,
TPAHCTIIOPTUPOBKU U YTHIIM3AIMM HEOOXOJUMO COOJIIO/IaTh ClielualbHble MpaBuia (Jajgee - mpaBuia),
M3TOTOBUTEIND (MCIIOIIHUTENH) 00s13aH yKa3aTh 9TH MIPaBHiIa B COMPOBOAUTEIBHON TOKYMEHTAIIMU HA TOBAP
(paboty, yclyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIOCOOOM, a MpojaBel (MCIOIHUTEND) 00s3aH
JIOBECTH STH MPaBHJIA JI0 CBEACHUS TOTPEOUTEINS.

4. Ecnu Ha ToBapsl (paboThl, YCIAYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSIKE YCTaHOBIIECHBI
o0si3aTenbHBIe TPEOOBaHUS, 00ECHEeUnBAIONINEe WX OE30MacCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEIS,
OKpYXKarollled cpeAbl U MpefoTBpallleHue MPUYMHEHHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapOB (paboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOMIIEKUT 0053aTEIIBHOMY ITOATBEPKICHUIO B TTOPSI/IKE,
PEelyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMU aKTaMH.

He pnomyckaercss mpomaxa ToBapa (BBIOJIHEHHE pabOTHl, OKa3aHHWE YCIYrd), B TOM YHCIE
UMIIOPTHOTO ToBapa (pabothl, ycmyru), 6e3 undopmanuu o0 00sA3aTeTLHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

5. Ecam  ycTaHOBIEHO, 4YTO TpPU COOJIOACHUM IOTpEOUTENIEM YCTAaHOBJIEHHBIX IPaBHII
UCTIOJIB30BaHUS, XpaHEHHsSI MM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUUYHHSIET WIIK MOXKET MPUIHHHUTH
BpeJl ’KM3HH, 3/I0POBbIO U MUMYIIECTBY HMOTPEOUTENS], OKpYXKaloLe cpee, U3roTOBUTENb (MCIIOTHUTED,
npojiaBer) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €0 MPOU3BOACTBO (PEaM3alnio) 10 YCTPaHEHUS
IOPUYMH Bpella, a B HEOOXOIUMBIX CIydasX NMPHUHATH MEphI M0 U3BATHIO €ro U3 000poTa M OT3BIBY OT
noTpeduTens (morpeduTenei).

Ecnu npu4nHbI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIIOJIHHUTENh) 00S3aH CHITH TaKOM
ToBap (paboTy, ycnyry) ¢ mpou3BojCTBA. [Ipu HEBBIMOJHEHUH W3TOTOBUTENEM (HUCIIOTHUTEIEM) STOM
00s13aHHOCTH YIIOJIHOMOUYEHHBIM (peiepallbHbIil OpraH MCIONHUTEIHHONW BIACTH MPUHHUMAET MEphl IO
OT3BIBY Takoro ToBapa (paOOThl, yCIyrd) C BHYTPEHHEro pbIHKa WU (WIH) OT MOTPEOUTENs WIH
notpeduTesnei B mopsake, yCTaHOBICHHOM 3aKoHoaTeabcTBOM Poccuiickoit denepanmu.

YOBITKH, MPUYUHEHHBIE TOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOIJIEKAT
BO3MEILEHUIO U3TOTOBUTENEM (HCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTparui cuiy.

Crarba 8. IlpaBo norpeburesns Ha nHpopMalLKiO0 00 U3roTOBUTENE (MCIOJIHUTENE, TPOABIIE) U O

ToBapax (paborax, yciayrax)

1. TlorpeOutens BmpaBe NOTPeOOBAaTh MPEIOCTABICHUS HEOOXOIMMOW U JIOCTOBEpHOU
nHGopManuyn 00 W3rOTOBUTENE (HMCIIONHUTENE, MPOIABIE), PEKUME €ro paboThl M pealM3yeMbIX HM
ToBapax (paboTax, ycimyrax).

2. Yka3anHas B nyHkte | Hacrosiuied cratbu MH(OpMalusg B HArjsAHON U JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpeOUTENel MpU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH pabOT (OKa3aHWU YCIYr) crnocoO0amu, MPUHATBIMU B OTIENBHBIX cdepax OOCITyKHUBaHUS
noTpeOuTeNeif, Ha PycCKOM s3bIKE, a JIOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
MPOJIaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit denepanuu M poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YnonHOMO4YEHHasi OpraHu3alys WM YIOJHOMOYEHHBIM WHIWBUAYAIbHBIN MPEANpUHUMATETD
10 TpeOOBAaHUIO MOTPEOUTENS 0053aHbI IPEJOCTABUTH MOATBEPKACHNUE CBOUX ITOJHOMOYHMN, BBITEKAIOIINX
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U3 3aKJIFOYEHHOT0 UMM JJOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

Cratbs 9. Undopmanus 06 nsrorosutene (MCIOTHUTENE, MPOIABIIS, BIAJIENBIIC arperaropa)

1. WsroroBurenb (MCIOJIHUTENb, IpOJaBel]) o00d3aH JIOBECTH O CBEIACHUS IOTpeOUTeIIs
¢upMeHHOe HauMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHMU3alii, MECTO €€ HaXOXKJICHHS (a/Ipec) U PeKUM
ee pa0otsl. [Ipoaaser (MCIIOMHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

W3roroButenb (MCIONHUTENb, NPOAABEL]) - WHAMBUIYaJIbHBIH IpPEANPUHUMATEND - JIOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0O O TOCYIApCTBEHHOM perucTpanuyd W HAaUMEHOBAHUU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

N3rorosurens (mpoaasew) o0s3aH JOBECTH 10 CBEIEHUS NOTpeOuTens (upMEHHOEe HaUMEHOBaHHE
(HaMMEHOBAHMUE), MECTO HAXOXAECHUS (aapec) U peXUM pabOThl YINOJHOMOYEHHON OpraHM3alUU WU
YIOJIHOMOYEHHOT'O UHAWBUYAIBHOTO MIPEIIPUHUMATEISL.

1.1. YnonHomMoueHHasi opraHu3alus Wik yIOoJIHOMOYEHHBIH MHAUBUYAJIbHBIN MPEANPUHUMATED
B ciy4ae oOpaiieHus norpeOutens o00s3aHbl JOBECTH JIO €ro CBeAeHus uHpopMmanuio o cebe u
usrorosurene (mponarie) (pupmMeHHOe HauMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaxOXJIeHHs (aapec),
pPEKUM pabOThl, rOCY1apCTBEHHBI PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
dammiIno, UMs, OTYECTBO (€CIIM MMEETCs), T'OCYJapCTBEHHBIN PETUCTPALMOHHBIA HOMEp 3alluCU O
roCyJapCTBEHHON perucrpauuu (U3N4ecKoro JiMia B KaueCTBE MHJIMBUAYAJIBHOTO IMpeIIpUHUMATE).
YnonHOMOYEHHas] OpraHu3alus WIA YIOJHOMOUYEHHBIM WHAMBUAYAJIbHBIN INpEeANpUHUMATENb BIIpaBe
JIOBECTH JI0 CBEJIEHUs MoTpedbuTenei nudopmaiuio o cebe MocpeicTBOM €€ pa3MelLeHHs Ha CBOEM caiTe
B HMH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", wuHpOpManmuioo 00 M3roTOBUTENE
(mpozaB1ie) MOCPEACTBOM pa3MelleHUsl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOMN ceT!
"UnTepuer” CCBUIKH Ha CTPaHMILY caira WU3TOTOBUTEIS (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH  cetn  "MHTepHer", coaepxairyto uHpopmanuoo o0
U3TrOTOBUTENE (ITPOJIABIIE).

1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MOTpeduTenelt nHpopmanuo o cede u
npozasue (ucnonHurene) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE), MECTO HaxOXKIAeHHs (ampec),
PEKUM PabOThI, TOCYIapCTBEHHBI PETMCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETMCTPALMOHHBIE HOMEpP 3alucH O
roCyJapCTBEHHOHN perucTpanuu (pu3nyeckoro Jjula B Ka4eCTBE MHIUBUAYAIHLHOIO NPEANPUHUMATENS), a
TaKke 00 MMEIoUMXCAd M3MEHEHUSX B YKa3aHHOW HMH(opmanuu. Branenen arperaropa J0BOAWUT J10
cBe/ieHUs noTpeduteneit nHGopMaHio o cede U MpojAaBle (UCIOTHUTENE) MOCPEACTBOM €€ pa3MelleHus
Ha CBOUX caiiTe W (WIK) CTpaHulle caiiTa B UHPOPMALIMOHHO-TEJIEKOMMYHUKalMOHHON cetu "MHTepHeT".
Nudopmanuio o mnpoaaBle (MCHOJIHUTENE) BIAJAENel] arperatopa BIIpaBe JOBECTH O CBEIEHUS
norpeduTeneil MOCpeACTBOM pa3MEIleHHs Ha CBOMX caite u (WIM) CTpaHulle caiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cChUIKM Ha cailT npojaBia (MCIOIHUTENS) B
MH(}OpPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT".

1.3. Ilponaser (MCIONHUTENb) 005f3aH NMPENIOCTAaBUTH BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEIEKOMMYHUKAMOHHOW cetu "MHTepHeTr" (mpu ero Haauyuuu)
JIOCTOBEpHYIO MHGpopManuio o cebe, yka3aHHyl B IyHkTe 1.2 Hacrosimeid crateu. B cimyuae, ecnu
UMEIOTCS. W3MEHEeHMs] B Takod uHpopmanuu, MpojaBel] (MCHOJHUTENb) 00s3aH B TEYEHHE OJHOTO
pabouero IHS C MOMEHTAa BHECEHUS B HEe W3MEHEHHMH COOOLIMTH BIAJENbIly arperaropa o0 3THX
U3MEHEHHUSAX U pa3MeCTUTh WX Ha CBOeM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHON CETH
"Uutepuer" (npu ero Haauuuu). Bragenen arperatopa o0s3aH BHECTH 3TH U3MEHEHHUs B HH(POPMALIHIO O
npojaBle (MCIOIHUTENE) B TEUEHUE OJHOTO paboyero IHsS, €CIM pa3MelleHNe yKazaHHOW MH(OpMaluu
OCYIIECTBIISIETCS HAa  caliTe Biajenblla arperaropa u  (WIKM) €ro CcTpaHMlle caiTa B
nH(}OpPMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

2. Eciu BuUI NEATENBHOCTH, OCYLIECTBISEMBIM H3TOTOBUTENEM (MCIOIHUTENEM, IPOJIABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb MMEET TOCYJapCTBEHHYIO aKKpEAMTALUIo, M0
CBEJICHUS TMOTpeOUTeNs IO0DKHA OBITh J0oBeAeHAa HMH(OpMAIMs O BHJIE JEATEIBHOCTH H3TOTOBUTENS
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(ucnonmHUTENs, MPOJIaBlia), HOMEpE JHUIEH3UM U (WJIM) HOMEpPE CBHUJACTENICTBA O TOCYAapCTBEHHOMU
aKKpEJAUTAINK, CPOKaX JCUCTBUS YKa3aHHBIX JIMIICH3WU U (MJIM) CBUCTEIILCTBA, a Tak)Ke HHPOpMaIHsI 00
oprase, BbIJIaBIlIEM yKa3aHHbIE JIMLIEH3UIO U (UJIH) CBUIETEILCTBO.

3. Uudopmanus, nmpeaycMoTpeHHas TyHKTaMy | B 2 HACTOSIIIEH CTaThU, JOJKHA OBITH JOBEICHA
0O CBEICHHUS TMOTPEeOUTENe TakKe TPH OCYIIECTBICHHH TOPTOBJIM, OBITOBOTO W WHBIX BHUJIOB
00cITy>)KMBaHUsI TIOTPEOUTENICH BO BPEMEHHBIX ITOMEIICHUIX, Ha SpMapKax, ¢ JIOTKOB U B APYTUX CIydasx,
€CJIA TOPTOBIISA, OBITOBOE W MHBIC BUIBI OOCTYKHBAHUS TOTPEOUTEIICH OCYIIECTBISIFOTCS BHE TTOCTOSTHHOTO
MeCTa HaXOXKJIEHHUS MPOIaBIa (UCIIOTHUTEIS).

Cratbs 10. Uadopmarus o ToBapax (paborax, yciayrax)

1. UsroroButens (MCHIOIHUTENb, MPOAABEL) 0053aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYIO uH(MoOpmaiuio o ToBapax (paborax, yciyrax), 00eCIeYHBaIOIIYIO
BO3MOXXHOCTh HX MpPaBHIBHOTO BBIOOpA. Ilo oTAensHBIM BHIaMm TOBapoB (paboT, yciyr) MEpevyeHb U
crocoObl noBeneHuss uHGopmanuu A0 MOTpeduTens ycraHaBnuBatorcsa I[IpaBurtenbctBoM Poccuiickoit
®denepauuu.

2. Undopmanus o ToBapax (pabdorax, ycinyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COACPKATh:

HAaNMEHOBAHWE TEXHHUYECKOTO pErJIaMeHTa WJIM WMHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit denepanmu 0 TEXHHUYECKOM PETyJIMPOBAHUU U CBUACTEILCTBYIOIIEE 00 00s3aTelbHOM
MOJTBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

cBeZleHHsI 00 OCHOBHBIX MOTPEOUTENHCKHX CBOICTBaX TOBapoB (paboT, yclyr), B OTHOIICHHUH
IPOJYKTOB THTAHH CBEIEHHUS O COCTaBe (B TOM YHWCIIE HaWMMEHOBAaHWE HCIIOJIb30BAaHHBIX B MpOIECCE
W3TOTOBJICHUSI TPOYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX 100aBOK, HHPOpMAIUI
0 HWIMYUKM B  TMPOJYKTAX  NHUTAHUS  KOMIIOHGHTOB,  TOJYYEHHBIX C  NPUMCHCHHEM
TeHHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHU3MOB, B CIIy4ae, €ClIH COJepKaHhue YKa3aHHBIX
OpPraHWU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIET OoJiee NEBSTH JECATHIX MPOIEHTA), MUIIEBOH IEHHOCTH,
Ha3HAYCHUH, 00 YCIIOBUSAX MPUMEHEHHs] U XPaHEHUS MPOAYKTOB MUTAHUS, O CIOCO0AX H3TOTOBJICHUS
roToBBIX 0oz, Bece (0ObEMe), JaTe M MEeCTe€ M3TOTOBJIEHHUS M YIMAaKOBKH (pac(acoBKU) MPOAYKTOB
MUTaHM, a TAaK)KE CBEACHUS O MPOTHBOIOKA3aHUAX IS UX MPUMEHEHUS MPHU OTAENIbHBIX 3a00JIeBaHUSX.
[Tepedyens ToBapoB (paboT, yciyr), HHGOPMAIIHS O KOTOPHIX JIOJDKHA COACPIKATh NMPOTUBOMOKA3AHMS IS
UX TPUMEHEHHs TpU OTICNbHBIX 3a0o0lieBaHUAX, YyTBepkaaercs IIpaBurtenbctBoM Poccuiickoii
denepannu;

LIEHY B pyOJsX M yCJOBUS NMPUOOpETEeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NpH OIJiaTe
TOBapoB (paboT, yCIIyr) 4epe3 OIMpeJeeHHOE BpeMs IOcCie MX Tepeaadd (BBITIOJHEHUS, OKa3aHUs)
NOTPEOUTENIO, TMOMHYI0 CYMMY, MOAJIEXKAIYI0 BBIIJIATe MOTpeduTeneM, W TpaduK MOTAIICHHUS STOU
CYMMBEI;

rapaHTUHHBINA CPOK, €CIIH OH YCTAaHOBIIEH;

npaBuia M yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyT);

uH(popMarrio 06 sHepreTndeckoil 3(h(HeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHUE O
HAJIMYUN TaKoH MH(OpPMAIH OTPEIETICHO B COOTBETCTBUH C 3aKOHOIATEITLCTBOM 00 YHEProcOepeKeHIH
Y O TIOBBILIEHUH YHEPreTH4IecKor 3P (HEeKTUBHOCTH;

CPOK CITYOBI UJIH CPOK TOJJHOCTH TOBApOB (paboT), yCTAHOBIIEHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOTUMBIX EHCTBUSX MOTPEOUTENS M0 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXXHBIX TIOCJICICTBHSX ITPH HEBBIMTOJHCHUN TAKMX JICHCTBUM, €CITH TOBAPHI (pabOTHI) MO UCTCUCHUN
YKa3aHHBIX CPOKOB TPEACTABISIOT OMACHOCTH IS KU3HU, 3I0POBbS M HMYILIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOAHBIMH TSI MCTIOJIB30BAHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHus), (GUpMEeHHOe HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucmonHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alyyd WIA YIOJTHOMOUYEHHOTO WHIMBUIYaJbHOTO
peIIPUHUMATENIS, UMIIOPTEPA;

nHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKIECHUU COOTBETCTBUSI TOBapoB (paboT, ycuyr),
YKa3aHHBIX B ITYHKTE 4 CTaTby 7 HACTOSILEr0 3aKOHA;
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UH(OPMALIKIO O MTPABUIIAX MPOJIAXKK TOBAPOB (BBIIIOIHEHUS PadOT, OKa3aHUs YCIIyT);

yKa3aHH€ Ha KOHKPETHOE JMI0, KOTOpoe OyJeT BBINONHATH paboTy (OKa3blBaTh YCIyry), U
UH(POPMALIMIO O HEM, €CII 3TO UMEET 3HAYCHHE, HCXOIS U3 XapakTepa paboThl (YCIIyrn);

yKa3aHHe Ha UCIIOJIb30BaHHE (POHOTPAMM IIPH OKAa3aHUU pa3BJIEKATEIbHbBIX YCIYT HUCHOIHUTEISIMUA
MY3BIKIbHBIX IPOU3BEICHUI.

Ecnn npuoOperaemblii moTpebureneM ToBap ObUT B yIOTpeOJEHUM WIM B HEM YCTPaHsIICA
HEIOCTaTOK (HEAOCTATKH), MOTPEOUTEIO JOJKHA OBITh MpeIoCcTaBlieHa HH(GOpMAaIlrs 00 ITOM.

3. Undopmanus, npeaycMOTpeHHasi MMyHKTOM 2 HACTOSIIEH CTaTbU, JOBOJUTCS 10 CBEIEHUs
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMW, TpujaraeMoi K ToBapam (paboraMm, yciayram), Ha
9THKETKaX, MAapKUPOBKOM WM HMHBIM CIIOCOOOM, NPUHATBHIM AJs OTIEIbHBIX BHJIOB TOBapoB (pabor,
yeayr). Wudopmanus o0 00s3aTebHOM IOATBEPKACHUU COOTBETCTBHUSI TOBAapOB IPEACTABIAETCS B
NOpsAKE M CHOcOOaMM, KOTOpbIE YCTaHOBJIEHBI 3akoHOjaTenbcTBOM Poccuiickoit denepauuu o
TEXHUUYECKOM PETyJIMPOBAHUU, U BKJIIOYAET B ce0sl CBEIACHMUS O HOMEpE JOKYMEHTa, IOATBEPKIAIOIIETo
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3aluy, ero BblJaBIleH.

AG3a1 BTOpo#l yTpatui cuiy.

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIM TOPTOBJIH, OBITOBOTO M MHBIX
BUJOB OOCITYy)XMBaHUS MOTpeOuTeNell yCTaHABIMBAETCA 110 PELICHUIO COOTBETCTBEHHO OpPraHoOB
UCIIOJIHUTENIbHOM BilacTH cyObekToB Poccuiickoil deaepaniuu 1 OpraHoB MECTHOI'O CaMOYIIPaBIEHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIIeCTBISIIOIUX IeATEIbHOCTh B c(hepax TOProBoro, ObITOBOrO
U UHBIX BHUJIOB OOCITY)KUBaHHS IMOTpEOHUTENEH M HE YKa3aHHBIX B ITYHKTEe | HACTOAIICH CTAaThH, a TaKXKe
UH/IMBUYaJIbHBIX MPEANPUHUMATENEH yCTaHABIUBAETCSI UMU CAMOCTOSITEIBHO.

3. Pexxum paboTel 1pojaBna (MCIOJHUTENs) TOBOAUTCSA A0 CBENCHUS TOTpeOHTEesell W JOIDKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, IPOAaBIla, BiIaielblla arperaropa) 3a
HEHaJIexXaIyo nHdopmalmoo o ToBape (pabore, yciyre)

1. Ecam morpebutento He MperoCTaBlieHAa BO3MOXXHOCTh HE3aMEUIUTEIbHO TMOMYYUTh TPU
3aKJIIOUYEHUHN JIOTOBOpa MH(poOpManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJABIA
(ucmonHUTENs) BO3MEUIEHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEeHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PAa3yMHBIH CPOK OTKa3aThCsS OT €ro MCIOJIHEHHs U MOTpeOOBaTh
BO3BpaTa YIUTaue€HHOM 32 TOBap CyMMBI M BO3MEIIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHUS I0rOBOpa MOTPeOUTETh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT paboThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoAaBily (MCIIOIHUTEIIO).

2. llpomaBernr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TOKYMATEIIO TIOJTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO INyHKTamu |-4
cratb 18 mim nynkrom | crtateu 29 Hacrosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TTOCJIE €r0 Mepejaun MOTPeOUTENI0 BCISACTBUE OTCYTCTBUS Y HEr0 Takoi MH(OpMAIIHH.

2.1. Bmagenery arperatopa, NpeIOCTaBUBIINK IMOTPEOUTENIO HEAOCTOBEPHYIO HWJIM HEIOIHYIO
UHpOpMaLMIO 0 ToBape (yclyre) Wid MpojaaBlie (UCIIOIHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTeseM
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3HOTO OKa3aHHS YCIyr) C MPOJAaBIIOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
NPEOCTABIICHHS €My TaKOW WH(POPMAIIHH.

Eciu mHOEe HE MpemrycMOTPEHO COTNANIeHHEeM MEXAy BIIAJeNblleM arperaropa M IMpoJaBlOM
(MCTIOTTHUTEIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOIICHWH MEXKAy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE J0TOBOpa, 3aKJIIOUYEHHOI'O IMOTpeOUTEeNeM € MPOJaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUHU
MpPEIOCTaBICHHON BIaAelblleM arperatropa wuHdopmanuu o ToBape (yCiIyre) WIM MPOJAABIE
(ucnonHMTENE), a TaKKe 3a COOJIOJCHHE TpaB MOTpeOHUTENel, HAPYIICHHBIX B pe3yibTaTe Iepenadyu
noTpeOuTent0 ToBapa (YyCIyrd) HEHAJJIS)KAIlero KadyecTBa M OOMEHa HENMpOJOBOJLCTBEHHOTO TOBapa
Ha/IJIeXKAIIEro Ka4ecTBa Ha aHATIOTHYHBIN TOBap, HECET MpoiaBell (MCIIOTHUTEH ).
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Brnanmenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO
BCJIC/ICTBUE MPEIOCTaBICHUS €My HEJOCTOBEPHON WJIM HEMOJHOM HH(popmanuu o ToBape (yciyre), B
cilyyae, €CJIM BIaJIeliell arperatopa He M3MeHseT uHpopManuio o ToBape (yciayre), MpeaoCTaBICHHYIO
POJABIOM (MCIIOTHUTENIEM) U COAEPIKAILYIOCS B MIPEJIOKEHUH O 3aKIIIOUEHUU J0T0OBOPA KYIUTH-TIPOAAXKU
(loroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BHpaBe NpeAbsBUTH TpeOOBaHHE K BiaJlEbIly arperatopa O BO3BPAaTe CYyMMBI
NPOM3BEACHHOW MM TMpeIBapUTENbHONW OIuIaThl ToBapa (yciyru). Bmanmemern arperaropa BO3BpalaeT
CyMMY IOJTy4€HHOM UM NpeABapUTEIbHON OMIAaThl TOBapa (yCayru) B TeUEHUE JAECSITH KaJeHJApHBIX THEH
CO JHS TPEABSBICHUS MOTPEOUTENIEM TaKoro TPeOOBAaHUS MPHU OAHOBPEMEHHOM HAJMYMU CIETYIOLINX
YCJIOBHU:

ToBap (yciyra), B OTHOLIEHHH KOTOPOTO INOTpeOUTEeM BHECEHa NpeABapUTeNbHas oIjiara Ha
0aHKOBCKHUH CUET BJaJielblla arperatopa, He epeaH moTpeOUTeNo B CPOK (yciIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBUJ MPOJAABIYYy (HMCIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIIIU-MPOIAXKHU (JOrOBOpa BO3ME3THOTO OKA3aHUS YCIyT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucriotHUTENIEM) 0053aTENLCTBA TIEpeaTh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBINA CPOK.

Hapsiny ¢ TpeGoBaHmeM o0 BO3Bpare CyMMbl HpeIBAPUTEIbHOM OIIAThl ToBapa (YCIYTH)
NOTPEOUTENh  HAmpaBisieT — BIAJENbIly  arperatopa  TOATBEP)KICHHE  HANpaBJICHUS  MPOIABILY
(MCTIONIHUTENIO) yBEIOMJIGHHA OO0 OTKa3e OT WCIOJHEHUS JIOTOBOpa KYIUIM-TPOAaXKH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu wuHOEe He mNpeaycCMOTPEHO YCIOBHUSMH TIOJIb30BATEIbCKOTO MM MHOTO COTJIAIlCHUs
NOTpeOUTENsT C BIANEIBIEM arperaTtopa, yBEJIOMJICHHE NpPOJaBly (UCIOJHUTENIO) 00 OTKa3e oOT
UCIIOTHEHUS] JIOTOBOpa KYIUIM-TIPOJAXH (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIyr) MOXKET ObITh
HAIpaBJICHO BIIAJIENbIlYy arperaropa, KOTOpPbIi 00s13aH HAIIPABUTH €T0 MPOAABIY (MCIIOIHUTEIIO).

2.3. B cnydae, yka3aHHOM B TyHKTe 2.2 HACTOAIIEH CTaThH, BiaJielel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEIBAPHUTENBHON OIIaThl ToBapa (YCIyrd) NpU TOIYYCHHH OT
npojaBia (MCHOTHUTENs) MOATBEPKACHUS MPUHATHSA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) MpH
YCIIOBHH, YTO KOTHSI TAaKOTO MOJATBEPKIECHUS OblIa HAIpaBJICHA BIAJEIBIEM arperatopa moTpeduTeto B
TEUYEHHUE JEeCITU KaJeHIapHBIX THEH co JHS MOJIyuyeHHsl BIaJeNblieM arperaropa TpeOoBaHHs O BO3BpaTe
CyMMBI IpeIBapUTENbHON omuaTel ToBapa (yciayru). B cimydae Hecormacus mnorpebutens c
MPEJICTABICHHBIMU  BIAQJIETBIIEM arperaropa JI0Ka3aTelbCTBAaMH NPHUHATHUS TOTPEOUTENEeM ToBapa
(okazaHusI yCIYyrHM) TMOTpPeOWTENh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOU3BEACHHOM UM
MpeBapUTENbHOM OIUIaThl TOBapa (YCIyru) B CyA€0HOM MOPSIZIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENST BCIEACTBUE
HENpeJ0CTaBICHNUs eMy IMOJIHOW M JIOCTOBEpHOM MH(pOpManuu o ToBape (paboTe, yciyre) nmorpeduTens
BIIpaBe MOTPEOOBATh BO3MEIIEHHS TAaKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaTheil 14 HacTosmero
3akoHa, B TOM 4YHCJIE TIOJIHOTO BO3MEIICHUS YOBITKOB, MPHUYMHEHHBIX TMPUPOAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJCHUH ) IOTPEOUTEIIS.

4. Tlpu paccMoTpeHMHM TpeOOBaHUN NOTPEOUTENs] O BO3MEIIEHHH YOBITKOB, HPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO MOJHOW MHpopmanuelr o ToBape (padoTe, yciyre), HeoOXOIUMO
UCXOIHUTh M3 TPEINONOKEHUsI 00 OTCYTCTBUHM Yy MOTPEOUTENs ClelnaabHBIX TO3HAHWI O CBOMCTBAaX U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (HMCIOJHUTENS, MPOJABLA, YHOJTHOMOYEHHON
OpraHM3aly WIK YIIOJIHOMOUYEHHOTO MHAMBHUYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHE MpaB MoTpeduTenen
1. 3a Hapymenue npas 1oTpeduTesell N3rOTOBUTEND (MCIOJHUTEIND, TPOAABEL, YIIOJHOMOYEHHAS
OpraHu3ansi WIA YHNOJHOMOYEHHBI HWHAMBUIYAIbHBIH IpEeIIpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPELYCMOTPEHHYIO 3aKOHOM WIH JOTOBOPOM.

2. Ecin uHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO, MOJJIeXkaT
BO3MELICHHIO B MIOJIHON CyMME CBEPX HEYCTOMKH (TI€HU), YCTAHOBJIEHHON 3aKOHOM WJIM JOTOBOPOM.
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3. VYmmara Heycroiiku (TI€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTEIS
(McronHUTENS, MPOJABIA, YIOJTHOMOUYEHHYIO OPraHU3alMI0 WIH YINOJIHOMOYEHHOTO WHIWBUIYaTbHOTO
IpeANpUHIMATEINS, UMIIOPTEpa) OT MCIIOJHEHHS BO3J0KEHHBIX HAa HETr0 00s3aTENIbCTB B HATYpe IMepen
oTpeOuTeIEM.

4. UzroroButenb (UCIIOIHUTEND, IPOJIABEIl, YIOJTHOMOUCHHAS OPTraHU3aLUs WU YIOJTHOMOYECHHBIH
WMHAUBUAYAJIbHBIN [IpeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE
0053aTENIbCTB WM 32 HEHaJyIeXkallee HCIONHEHHE 00s3aTeNbCTB, €CIU JOKaXKET, YTO HEUCHOIHEHUE
0053aTeNbCTB WIM WX HEHaJJIeXkalllee HCIOJIHEHHE IMPOU3OIUIO BCIEJACTBUE HENPEOJOTUMON CUIIbI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanusi morpeburens o0 ymiare HEYCTOWKM (IEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TIOJJICKAT YJOBJICTBOPEHUIO M3TOTOBUTENIEM (MCIIOIHUTENIEM, MPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHu3alel WiIM YIOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM IMpeAlpUHUMATENeM, HWMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

6. Ilpu ynoBIETBOpEHHUU CyIOM TpeOOBaHUN MOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3TOTOBHUTENA (UCIIOJHUTENSA, TPOJABIA, YIOJTHOMOYCHHOH OpraHW3aluyd WA
VIIOJTHOMOYEHHOTO  WHAMBUAYAIBHOTO  MpEeANpUHUMATENs, HUMIIOpTEpa) 3a HECOONI0eHHE B
JTOOPOBOJILHOM TOPSAIKE YAOBJIETBOPEHHS TpeOOBaHW moTpeduTens mTpad B pasMepe MSAThACCST
MPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOU CYy/IOM B TIOJIb3Yy OTpeOUTESI.

Ecin ¢ 3asBieHMeM B 3alllUTy TpaB IMOTPEOUTENs BBICTYMAIOT OOIIESCTBEHHBIC OOBEIMHEHUS
notpebureneil (MX accoluanuu, CO3bl) WIM OPraHbl MECTHOTO CAMOYIPABIICHNUs, MATHIAECIT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO INTpada MepeuncisiioTes yKa3aHHBIM OOBEAMHEHUSM (MX aCCOLMAIMSIM, COK03aM)
WM OpraHam.

Crarbs 14. mymiecTBeHHast OTBETCTBEHHOCTb 32 Bpe[l, IPUUMHEHHBIN BCIIEICTBHE HETOCTAaTKOB
ToBapa (paboThl, yCIyTH)

1. Bpea, npuYMHEHHBIH JKM3HM, 3[0POBBI0 WIM HMMYILECTBY IOTpeOUTENs BCIEACTBUE
KOHCTPYKTHUBHBIX, IPON3BOJICTBEHHBIX, PEENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThI, YCIYyTH),
HOJUIEKHUT BO3MEILIEHHIO B TOJTHOM 00bEME.

2. IlpaBo TpeboOBaTh BO3MEIIEHUS Bpena, MPUUYMHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa
(pa0oTbl, yCiIyrn), MpU3HaAeTCs 3a JIF0OBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX
OTHOUICHHUSIX C MPO/IaBIIOM (MCIIOJIHUTENEM) UIIH HeET.

3. Bpen, mNpUYMHEHHBIM KU3HHM, 3J0POBBI0 MM HMYILIECTBY IOTPEOUTENS, MOJUIEKHUT
BO3MEUICHHIO, €CIIM Bpel NPUYMHEH B TEUEHHE YCTAaHOBJIEHHOTO CpPOKa CIYXObl MM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymnbTaT pabOThI) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHA CPOK CIY)XObl MM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
noTpedUTENIo0 He OblIa MpeloCTaBlieHa MOIHAs U IOCTOBEpHasi HH(OpMalUs 0 CPOKe CIIYKObI UIIH CPOKe
TOJHOCTH, OO MOTpeOuTeas He ObUI MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JEHCTBUSAX MO HUCTEUYCHHUU
CpOKa CIIy)KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCIEACTBHUSIX NPU HEBBINOJHEHUU YKa3aHHbBIX
neiictBuil, 160 ToBap (pe3ynapTar pabOThI) MO MCTEYECHHHM ATHX CPOKOB HPEICTaBISET OMACHOCThH JJIS
KHU3HH U 37I0POBbS, BPE]I MOJICKUT BOSMEIICHHIO HE3aBUCHUMO OT BPEMEHH €T0 MIPHYNHEHHS.

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEINb (MCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpe MOJICKUAT BO3MEIICHHUIO B CIIydae €ro MpUINHEHUs B
TEUEHHUEe JIECATH JIET CO JAHS Mepenadn ToBapa (paboThl) MOTPEOUTENIO, @ €ClIU JCHb Nepejaul yCTAaHOBUTh
HEBO3MO3KHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHITIOJIHEHUS PA0OTHI).

Bpen, npuunHeHHBIN BCIEACTBUE HEIOCTATKOB TOBApa, MOJUICKHUT BO3MEIIECHUIO MPOAABIIOM HIIH
U3rOTOBUTEJIEM TOBApa MO BIOOPY NOTEPIIEBLIETO.

Bpen, npuyMHEHHBIH BCIEACTBHE HEIOCTATKOB PA0OTHl WIIM YCIYTH, MOAJEKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. WsrortoBuTenb (WMCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpell, NPUYMHEHHBIA >KU3HHU,
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3JI0POBBIO HIIM UMYIIECTBY TOTPEOUTENSI B CBSI3M C HCIIOJIB30BAHHEM MAaTEPHANIOB, O0OpY/IOBaHUS,
WHCTPYMEHTOB W HWHBIX CPEICTB, HEOOXOIUMBIX JUIsl MPOM3BOJICTBA TOBApOB (BBIMIOJIHEHHUS padoT,
OKa3aHHs yCJIyr), HE3aBUCUMO OT TOTO, IMO3BOJISI YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUU BBIIBUTH UX
0COOBIC CBOMCTBA WJIH HET.

5. WzrotoBuTenb (MCIOTHUTEIb, IPOAABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpEIl MPUYMHEH BCJEACTBUE HEMPEOIOJTMMON CHIIBI WIIM HAPYIICHHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MpaBUJI UCIIOJIb30BAHUs, XPaHEHUS WM TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Crarbs 15. KoMmrieHncanust MOpaJibHOTO Bpe/ia

MopanbHblii  Bpel, NPUYMHEHHBIA MOTPEeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucrosHUTENEM, TIPOAABIIOM, YIIOJHOMOYEHHON OpraHu3alyell Wi YIOJHOMOYEHHBIM MHIMBUYaIbHbIM
npeanpuHUMaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, NPETyCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMU
aktamu Poccuiickoit denepanuu, peryJMpyomMMiA OTHOIICHUS B 001aCTH 3aIUTHI IIpaB MOTpeOUTENeH,
MO/JICKUT KOMIICHCALIMM IPUYMHUTEIEM Bpela IpU HaJIM4YMM €ro BUHBL. Pa3Mep KoMIleHcauuu
MOPAJIBHOI'O BpeJia ONPEIEISETCS CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUs HMYIIECTBEHHOTO Bpea.

Komnencanus MopaibHOTO Bpeia OCYIECTBISAETCS HE3aBUCUMO OT BO3MEILICHHS] UMYILIECTBEHHOTO
BpE/la U TIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HegeiicTBUTEILHOCTD YCIOBHUH 0TOBOPA, YIIEMIISIOMIUX MTpaBa MOTPEOUTENS

1. VYcaoBus 1oroBopa, YIIEMISIOIIME IIpaBa IOTPEOMTENs] IO CPAaBHEHMIO C IpaBHJIAMH,
YCTaHOBJIEHHBIMHU 3aKOHAMU WJIM MHBIMU IIPABOBbIMH akTamMu Poccuiickoit @enepanuu B 0071aCTy 3allUThI
paB NOTpeOUTENeH, IPU3HAIOTCS HEICHCTBUTEILHBIMHU.

Ecnu B pe3ynbraTe UCIIOIHEHUS TOTOBOPA, YIIEMIISFOILIETO MpaBa MOTPEOUTENs, y HETO BOSHUKIN
yOBITKH, OHU TMOJIEKAT BO3MELICHUIO U3TOTOBUTENEM (MCIOTHUTEIEM, IPOJIABIIOM) B ITOJIHOM 00BEME.

2. 3ampemaercsi 00ycIOBIMBAaTh NPUOOPETEHHE OJHMX TOBAapoB (paboT, yciyr) oOs3aTeabHbIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapylleHus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, yCiIyr), BO3MEMIAIOTCS MPOJIaBIIOM
(MCTIOTHUTENIEM) B TIOTHOM 00beMe.

3anpemiaercss 00yCIOBIMBATH YIOBJIETBOPEHHE TpeOOBaHMM MOTpeOuTeNel, MpenbsBIsSEMbIX B
TEUYEeHUE rapaHTUHHOTO CPOKa, YCIOBUAMM, HE CBA3aHHBIMU C HEJJOCTATKaMU TOBapoOB (paboT, yciyr).

3. [Iponaser (MCTIOTHUTENB) HE BrpaBe 0€3 coriacusi MOTPEOUTENs BHIMOIHATh JOTOJHUTEIHHBIC
paboThl, yciyru 3a miaty. [lorpebuTens BnpaBe oTKa3aThbes OT OIUIATHI TAaKUX paboT (YCIyT), a €M OHU
OIlJIa4Y€HBbI, TOTPEOUTEINb BIIpaBe NOTPeOOBaTh OT MPOABLA (MCIIOIHUTENS ) BO3BpATa yIJa4€HHON CyMMBI.
Cornacue mnoTpeOUTENs Ha BBIIOJIHEHUE JOMOJHUTENBHBIX paboT, yCIyr 3a Iuary ogopMisercs
IpoJaBIOM (HCIIOJIHUTENEM) B MHCbMEHHOH (opMe, ecliu HHOE He MpelycMOTpeHO (enepaabHbIM
3aKOHOM.

Cratbs 16.1. ®opMbI 1 MOPSIOK OMIIATHI MIPH MPOJIAXKE TOBAPOB (BHIIOIHEHUU PA0OT, OKA3aHHUH

yeuyr)

1. IlpomaBeu (MCHOIHUTENb, BIAJAENEl] arperaropa B Cly4ae HCIOIb30BAHUS B CBOEH
JeATETFHOCTH HAIMYHBIX PAcueTOB C MOTpeduTeneM) o0s3aH 00eCeunTh BOZMOXXHOCTh OIJIaThI TOBAPOB
(paboT, ycayr) myTeM HCHOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKkKe HATWYHBIX
pacyeToB 1Mo BbIOOPY MOTpeOUTENS.

O0s3aHHOCTh 00€CIEYUTh BO3MOXKHOCTH OILIATHI TOBapoB (paboT, YCIYr) C HUCHOIb30BaHUEM
HAIlMOHAIBHBIX TUTATEXKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAIBHOW CHCTEMBI TUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha TMpojaBia (MCIONHUTENS, BJaJeblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anuy TOBAapOB (BBIMOJIHEHUS PA0OT, OKa3aHUS YCIYT) 3a MPEAIISCTBYIONIUN KaJleHIApHBIA TOJ
MPEBBIIIAECT COPOK MIJLTHOHOB PYOIIEeH.

Ecnu mecTo omaTtel ToBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, T7I€ HE MPEAOCTABIISIOTCS YCIYTH
JOCTyNa K TIOABMXKHOW pannoTenedOHHOW CBS3M M (WJIM) CPEeNCTBaM KOJUIEKTMBHOTO JOCTyMa K
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UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTd "MHTepHeT", mpoaasen (MCIOJHUTENb) OCBOOOXKIAETCS
OT 00s3aHHOCTH O00€CIeYnTh B OTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciIyr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkIaeTcss OT 00A3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBl TOBAPOB C
UCTIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYyKa OT
peanus3alMy TOBAPOB B KOTOPOM COCTaBJISIET MEHee IATH MHUIMOHOB pyOJeil 3a mpealecTBYOIIUM
KAJICHAPHBINA IO,

2. Omnara TOBapoB (paboT, YCIYr) MOMKET HPOMU3BOJIUTHCA IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEM NpoJaBla (MCIOJHHUTENS) IMYTEM pacyeToB uepe3 CyOBEKTOB HAIMOHAJIBHOW IUIATEKHOU
CUCTEMBbI, OCYIICCTBISIONIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIILCTBOM
Poccniickoit @exepanuu O HAUUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM MHOE€ HE YCTaHOBIICHO
(benepanbHbIMHU 3aKOHAMH MJIM HHBIMU HOPMATUBHBIMU NpaBOBbIMM akTaMu Poccuiickoit denepannu.

3. Ilpu omnarte TOBapoB (paboT, YyCIyr) HAJIMYHBIMU JIEHEKHBIMH CPEICTBAaMH 00s3aTeIbCTBA
noTpedurtens mepen NpoAaBIOM (HMCHOIHUTENIEM) IO OIulaTe ToBapoB (paboT, YCIyr) CUHTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAIMYHBIX JIEHEKHBIX
CPEICTB TMpOoAaBly (MCIOJHUTENIO) JHOO TMIATEKHOMY areHty (cy0areHry), OCYIIECTBISIOIIEMY
JeSITeIBHOCTD I10 MIPHEMY TUTaTeXel (PU3NIECKUX JIHII.

ITpu onnare ToBapoB (paboT, yciayr) myTeM MepeBoja MpeloCcTaBIsieMbIX TOTPEOUTEIeM HATUYHbBIX
JICHEeXKHBIX CPENCTB 0€3 OTKPHITHA OAHKOBCKOTO CUeTa 00s3aTeNbCTBA MOTPEOUTENS IMepe] MpPOJaBIOM
(MCnOoJTHUTENEM) IO OIIaTe TOBapoB (paboOT, yCIyr) CUUTAIOTCS UCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeKHBIX CPEACTB C MOMEHTa BHECEHHs NOTPEOHMTENeM HAJMYHBIX JCHEXKHBIX CPEICTB KPEIUTHON
opraHu3aiuu Jub6o 0aHKOBCKOMY IJIAT€KHOMY areHTy (CyOareHTy), OCyLIECTBISIOIIUM JEsITeIbHOCTh B
COOTBETCTBUU C 3aKOHOIaTENILCTBOM Poccuiickoi Penepanny 0 HalMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu onnate ToBapoB (paboT, YCIIyT) MyTeM MepeBo/ia IEHEKHBIX CPEACTB B paMKax MPUMEHSIeMbIX
¢dopM Oe3HANMUHBIX pacyeToB 0053aTeNbCTBA MOTPEOUTENS MEPE] MPOIABLIOM (UCIIOJIHUTENEM) IO OIjlaTe
TOBapoB (paldoT, YCIIyT) CUMTAIOTCS UCIOJIHEHHBIMH B CyMM€, YKa3aHHOW B PAacHOpSDKEHUHU O NEepeBojie
JICHeKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHS €ro WCIIONHEHHUS OOCTY)KHMBAIOLIEH MOTpeOnuTeINs
KPEIUTHON OpraHu3aluen.

4. Ilpu omnate ToBapoB (paboT, yciIyr) mpoJaBily (MCIIOJHUTENIO) 3aMPEIleHO YCTaHABIUBAThH B
OTHOILIEHUM OJIHOTO BHUAA TOBAapOB (paboT, ycnyr) pas3jiMyHble LEHbl B 3aBUCUMOCTH OT croco0a HX
OTIJIATHI MTOCPEICTBOM HAIMYHBIX PACYETOB MIIM B paMKaX MpUMEHSIeMbIX (hopM Oe3HATNYHBIX PACYETOB.

5. IlponmaBer (MCIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapYylIIEHHEM TPeOOBaHUM ITyHKTa | HACTOSIIEN CTaTbH.

Crartbs 17. CyneOnas 3aniuTa npaB moTpeOuTeNIeH

1. 3ammra npaB NoTpedUTENeH OCYIECTBISAETCS CYIOM.

3amuTa TpaB  MOTpeOUTeNed  ycayr, OKa3blBaeMbIX (UHAHCOBBIMM  OpTraHU3AlMSIMH,
OpPraHU3YIOIMMH B3aUMOJEHUCTBUE C YIIOJHOMOUYEHHBIM IO MpaBaM MoTpeduTenei (GUHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO0 YIMOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneil (MHAHCOBBIX
ycayr", OCyIECTBISETCA ¢ OCOOEHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

2. Ucku o 3ammre mpaB moTpeOUTeNell MOTyT ObITh MPEIbsBICHBI 10 BHIOOPY HMCTLA B CY[ MO
MECTY:

HAXO0X/IEHUS OpraHU3alliy, a €CJIM OTBETYUKOM SIBJISI€TCS] MHAWBUAYAJIbHbIN NpeAIpuHUMATENb, -
€ro )KUTEJIbCTBA;

KUTENIbCTBA WX PEeObIBaHUS UCTLIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnn uck K opraHm3aliul BBITEKAeT M3 AEATEIBHOCTH €€ (uiinana WId MpeiCcTaBUTEIbCTBA, OH
MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HAXOXKACHUS ee (priraja UK MpeacTaBUTEIbCTBA.

3. Tlorpebutenu, WHBICE HCTIBI MO HWCKAaM, CBS3aHHBIM C HapYIICHHWEM IpaB IMOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOH IOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
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Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaaKe TOBAPOB NMOTPeOUTEISAIM

Crarbs 18. [IpaBa notpebutens npu 0OHApYKEHUU B TOBAPE HETOCTATKOB

1. ITorpebutenp B ciiydae OOHAPYKEHHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
POJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYyroil Mapku (MOJEIH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOr0 YMEHbIIIEHHUS TOKYITHOM 1IEHBI;

noTpedOoBaTh HE3aMEUIMTEIBHOTO O€3BO3ME3ZAHOI0 YCTPAaHEHHUs HENOCTaTKOB TOBapa WU
BO3MEIICHHSI pACXO0B Ha UX UCIPABIIEHUE OTPEOUTENEM WUIIH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIOJHEHUs JOroBOpa KYIUIM-TIPOJAXH U MOTpeOOBaTh BO3BpaTa YyIJIAY€HHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JIOJDKEH BO3BPATUTH TOBAP C
HEeJ0CTaTKaMH.

[Ipu »TOoM mOTpeOUTENs BIpaBe MOTPEOOBaTh TAKXKE IMOJHOTO BO3MEIIECHUSI YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOJAKU TOBapa HEHAIJICKAIIEro KadyecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHUI
noTpeouTes.

B oTHOLIEHWM TEXHUYECKH CIIOKHOTO TOBapa IMOTPEOUTENlb B cliyyae OOHapyXEHHS B HEM
HEJI0CTaTKOB BIIPAaBE OTKA3aThCsl OT WCIIOJIHEHUS JI0rOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3Bpara
yIUTa4eHHOMN 33 TAaKOH TOBAap CyMMBI JINOO MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU KE MapKH
(Mozenu, apTUKyJa) WM Ha TaKOW XK€ ToBap APYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOW IIEHbl B TeUEHHUE MATHAAIATH JHEW cO JHS Mepelayd MOTPeOUTEN0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yKka3aHHbIE TPeOOBaHHS IMOAJIEXKAT YJOBIETBOPEHUIO B OJAHOM U3
CIENYIOIIUX CITYYaeB:

oOHapyXeHHE CYIIECTBEHHOT0 HeJI0CTaTKa TOBapa;

HapylIEHNUE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOXKHOCTb HCIIOJIb30BaHUSl TOBapa B TEUEHHE KaXJO0ro roja TapaHTHUWHOIO CpoKa B
COBOKYITHOCTH Oollee 4eM TPHUALATh THEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro Pa3IUYHBIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yrTBepxkuaercs lIpasurensctBom Poccuiickoit
®denepanuu.

2. TpeOoBaHus, yKa3aHHBIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIBABISIOTCA MOTpEOHUTENEM
mpoJaBy JMOO  YHOJHOMOYEHHOW OpraHW3allMk WM YIOJHOMOYEHHOMY  WHIAWBHAYAJTLHOMY
MpEeANPUHUMATEITIO.

3. [loTpebuTtens BIpaBe NpeabIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a11ax BTOPOM U MATOM ITyHKTa |
HACTOSIIEN  CTaThbM, M3TFOTOBUTENIO, YINOJTHOMOYEHHOM OpraHu3alud WM  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY TTPEANPUHUMATEII0, UMIIOPTEPY.

Bwmecto mpenbsiBneHus ATHX TpeOOBaHUN MOTPEOHUTENh BIpPaBE BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAJIEKAIIIETO KauecTBa U MOoTpeOoBaTh BO3BpaTa yIJIaYeHHOMN 32 HETO CYMMBI.

4. Ytparun cuiy.

5. OrcyrcTBHE Yy TOTpeOUTENsT KAacCOBOTO WM TOBAapHOTO dYeka JHMOO0 HMHOro JIOKYMEHTa,
yIOCTOBEpSOMUX (aKT M yCIOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHUEM [ OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUI.

[IponaBeny  (M3rOTOBUTENB),  YIOJHOMOYEHHAass  OpraHU3alus  WIW  YINOJHOMOYEHHBIN
WHAUBUAYAJIbHBIN MpeanpUHUMaTeNlb, UMIIOPTEP O0S3aHbl MPUHATH TOBAp HEHAAJIEKAIEro KayecTBa y
noTpeOUTENs U B cilydyae HEOOXOAMMOCTH HPOBECTU MPOBEPKY KauecTBa ToBapa. IlorpeOutens BmpaBe
y4acTBOBATh B MPOBEPKE KauecTBa TOBapa.
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B cnydae criopa o mpuumHax BO3HUKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJHOMOYEHHAsl OpraHu3alys WK YIOJIHOMOYEHHBIH MHIUBUIYaIbHBIA MpEANpPUHUMATENb, UMIIOPTEP
00s13aHbl MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM CYET. ODKCIEepTH3a TOoBapa IPOBOAMUTCA B CPOKH,
ycTaHoBJIeHHbIE cTaThsamu 20, 21 m 22 Hacroginero 3akoHa Il YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpedurens BpaBe MPUCYTCTBOBATH MIPH MPOBEACHUH YKCIIEPTU3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHE TaKOM SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbTare SKCIEpTU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJOCTATKU BO3HHUKIM BCIIEICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPeOUTENh 00s3aH BO3MECTHUTD
MpoJiaBly (M3rOTOBUTENIO), YIOJIHOMOYEHHOW OpraHU3alMKU WU YIOJHOMOYEHHOMY WUHJIUBHUAYAJIbHOMY
OpeIpPUHUMATEI0, HMIIOPTEPY pPAcXolbl HAa MPOBEIEHUE OJKCHEPTU3bI, a TaKKE CBS3aHHBIE C ee
MPOBEICHUEM PACXO/Ibl HA XPAHEHUE U TPAHCTIOPTUPOBKY TOBApa.

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YINOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEINPUHUMATEIb, HUMIIOPTEp OTBEYAaeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTUWHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIM 0 MepeAadd ToBapa
MOTPEOUTEITIO WU M0 MIPUYMHAM, BO3HUKIIIUM IO 3TOI'O MOMEHTA.

B oTHomieHnu TOBapa, Ha KOTOPBIA yCTAHOBJIEH T'apaHTHHHBINA CPOK, MpojaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJIHOMOYEHHBIH WHIMBUAYAIbHBIM MPEANPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTATKH TOBapa, €CIM HE JOKa)XeT, YTO OHM BO3HHUKIM IOCJIE TMepedadyd ToBapa
MOTPEOUTENI0 BCJICACTBHE HAPYUICHUS IOTPEOUTENIeM TMPaBWJI HCIOJb30BAaHUS, XPAaHEHUS WU
TPAHCTIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOIUMOM CUJIBL.

7. JocraBKka KpynHOTrabapuTHOIO TOBapa U TOBapa BeCcOM 0OoJiee MATH KHWJIOTPaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMeHbl W (WUJM) BO3BpAT HUX MOTPEOUTENIO OCYIIECTBISIOTCA CHUJIAMH M 3a CYET MpoJaBlia
(M3roTOBUTENSA,  YINOJHOMOYEHHOW  OpraHu3allud WU YINOJHOMOYEHHOTO  MHAMBUIYaJTBHOTO
npeanpuHUMAaTeNs, UMIopTepa). B cnyyae HEHMCIOTHEHHS TaHHOW 005S3aHHOCTH, a TaKXKe MPU OTCYTCTBHH
npojiaBia (M3rOTOBUTENSI, YIMOJTHOMOYEHHOW OpraHW3allid WIH YIOJIHOMOYEHHOTO WHIUBUAYATHHOTO
IpeIpUHUMATENS], IMIIOPTEPa) B MECTE HAXOXKACHHSI OTPEOUTENS TOCTaBKa U (MJM) BO3BPAT YKa3aHHBIX
TOBAapOB MOT'YT OCYHIECTBIAThCA motpeduteneM. [Ipu sTom npomaaser] (M3rOTOBUTEND, YIIOJTHOMOYEHHAS
OpraHM3alys WId YIOJIHOMOYEHHBIH HWHAWBUIYAIbHBIM MpealpHHUMATeNh, HMIOPTEp) 00s3aH
BO3MECTHUTH OTPEOUTEINIO PACXO/Ibl, CBA3aHHBIEC C JOCTABKOM U (MJIM) BO3BPATOM yYKA3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsBiaeHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa

1. TloTpeburens BOpaBe MNPEABABUTH MPEIyCMOTPEHHbIE cTaThell 18 Hacrosiero 3akoHa
TpeOOBaHUS K TMpOJAaBLy (M3TOTOBHUTENIO, YINOJIHOMOYEHHOM OpraHu3aluyd WM YIOJIHOMOYEHHOMY
VMHAVBUAYAJIbHOMY MPEAIPUHUMATEN0, MMIIOPTEPY) B OTHOIIEHHWU HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapyXeHbl B TEUEHHE TapaHTUIHOTO CPOKA MIIM CPOKA FOJTHOCTH.

B oTHOmEHNM TOBapOB, HA KOTOPBIE TAPAHTUIHBIE CPOKU WJIM CPOKHM I'OJTHOCTH HE YCTAHOBJIEHBI,
NoTpeOUTeNh BIpaBe NPEIbsIBUTh YKa3aHHbIE TPEOOBAaHHUS, €CIM HEIOCTAaTKH TOBapOB OOHApPYKEHbHI B
pasyMHBIH CPOK, HO B IpeJieNax JBYX JIET CO JHS Nepefayd X MOoTpeOuTento, eciu Oosiee ATUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH IOTOBOPOM.

2. I'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUUCIAETCS CO JHS MepeJadyd ToBapa
NOTPEOUTEIIO, €CIIM NHOE HE NMPEAYCMOTPEHO TOTOBOpoM. Eciu 1eHpb nepeaaun ycTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

st ce30HHBIX TOBapoB (0OYBH, OJEXKAbBI W TPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHMSI KOTOPOIO OMNPENENSIETCS COOTBETCTBEHHO
cyopektamu  Poccmiickoit ®enmepaniii UCXOIs U3 KIMMATHUYECKUX YCIOBUM MeECTa HaXOXICHUS
notpeouTenei.

[Tpu nponake ToBapoB 1Mo oOpas3lam, 1Mo MouTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKJIIOYEHUs
JIOTOBOpa KYIUIM-NIPOJIaXM M MOMEHT IIepeJadyd ToBapa IOTPEOUTENI0 HE COBMNAAAIOT, 3TH CPOKHU
UCUUCIIAIOTCA €O JHSA JOCTaBKM ToBapa mnorpedurento. Ecim morpeOuTens JUIIEH BO3MOXHOCTH
UCITIOJIb30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
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HYX/aeTCsI B CICIUAIBHONW YCTAaHOBKE, MOJKIIOYEHHWH MM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT 0 YCTPAaHEHMs IPOAABLIOM TaKUX 00cCTOATENbCTB. Eciin aeHb A0CTaBKH,
YCTaHOBKM, IIOJAKJIIOYEHHUS, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IPOJaBLA OOCTOSITEILCTB,
BCJIEJICTBHE KOTOPBIX IOTPEOMTENb HE MOXET HCIOJIb30BaTh TOBap IO HA3HAYCHMIO, OIPENENIUTh
HEBO3MOKHO, 3TH CPOKU UCYUCIIAOTCS CO JIHS 3aKIIOUYEHHUsS JOTOBOpa KYIUIM-TIIPOAAKH.

Cpok rogHOCTH TOBapa ONPENEIAETCS MEPUOIOM, HCUUCIIAEMBIM CO JHS U3TrOTOBJICHHS TOBapa, B
TE€YEHUE KOTOPOI0 OH IIPUI'OJICH K UCIIOJIB30BAaHUIO, WU JATOH, 10 HACTYIUICHHUs] KOTOPOU TOBAp IIPUTOACH
K HCIIOJIB30BAHHUIO.

[TpogOMmKUTENBPHOCTh CpOKAa TOJHOCTH TOBapa JOJDUKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.

3. l'apanTuiiHble CPOKU MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLIUE U3JEJINS U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTUIHbIE CPOKM HA KOMIUIEKTYIOIIHNE U3JEJINS U COCTABHBIC YaCTH MCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHble CPOKM Ha KOMIUIEKTYIOLIME H3JEIMs M COCTAaBHBIE 4YacTH TOBapa CUUTAKOTCSA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJIME, €CJIM MHOE HE YCTAHOBIIEHO JOTOBOPOM. B ciyudae,
€CJIM Ha KOMIUIEKTYIOLEE M3JEJINEe U COCTaBHYIO 4acTh TOBapa B JIOIOBOPE YCTAHOBJIEH IapaHTUNHBIN
CPOK MEHBIIEH MPOJIOIKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIEHE, IOTPEOUTEND BIIPaBe
OpeIbsIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIETrO M3AENIUs U COCTaBHOM 4acTH
TOBapa, NMPH MX OOHApY)XEHWU B TEUEHHE TapaHTHUIHOTO CPOKAa Ha OCHOBHOE W3J/EJIHE, €CIIi WHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIEE  M3JI€JIME€  YCTAHOBJIEH  TrapaHTUMHBIL  cpok  Oosblieit
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTPEOUTENbh BIIpaBe MNPEAbIBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTAaTKOB TOBapa MPH YCJIOBUU, YTO HEJOCTATKH KOMILJIEKTYIOILErO U3/
oOHapy>KeHbl B TEUEHUE rapaHTHUHHOTO CPOKa Ha ATO M3/ejIHe, HE3aBUCUMO OT MCTEUCHMs TapaHTUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTpEeOUTEN B UH(OPMAIMH O
TOBape, MPEOCTABIAEMON MOTPEOUTEIIO0 B COOTBETCTBUU €O craTheil 10 HacTosmero 3aKoHa.

5. B ciydasx, korjga nmpexycMOTPEHHBIN JOMOBOPOM TapaHTUHHBIM CPOK COCTaBISIET MEHEE JBYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTPEOUTENEM MO HCTEYEHHWU TapaHTHUITHOIO CpoOKa, HO B
npefenax JBYX JIeT, NOTpeOuTeNnb BIIpaBe MpPeIbsSBUTh IMPOAABLY (M3TOTOBUTENIO) TpeOOBaHMUS,
IpelyCMOTPEHHbIE cTaThell |8 HacTosmero 3akoHa, eciy J0KaXeT, 4YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepegadyu NOTPEOUTETIO UITH 110 IPUYUHAM, BOSHUKILUM JI0 3TOI'O MOMEHTA.

6. B ciydae BbISIBIEHUS CYLIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENb BIpPABE MPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  MHJIWBUIYaJIbHOMY
IpeIpUHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHWU TaKHUX HEIOCTATKOB, €CIH
JIOKQXKET, YTO OHU BO3HUKJIM JI0 Mepe/laui ToBapa MOTPEOUTENI0 WM 1O MPUYMHAM, BO3HUKIIKUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEAbSBICHO, €CIH HEJOCTAaTKU TOBapa OOHAPYXKEHBI IO
UCTEUYEHUH JIBYX JIET CO JHA Mepeaud ToBapa MOoTpeOUTeNto, B TEUEHNE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy>)kObl WM B TEUEHHUE JECSTH JIET CO JHS Mepefauyd ToBapa MOTPEOUTENIO B ClIydae HEYCTAaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUCHME JBAALIATH JHEH CO JIHS €ro
IpeIbsABICHUS MOTpeOuTeNeM WIM OOHAapYXEHHBIH UM HEIOCTaTOK TOBapa SBISETCS HEYCTPaHUMBbIM,
HOTpEeOUTENH 110 CBOEMY BBIOOPY BIIPaBe MPEAbSIBUTH U3TOTOBUTENO (YIOJTHOMOUYEHHON OpraHu3aiuu Wi
YIIOJHOMOYEHHOMY WHIUBUIYalbHOMY HpPEANPUHUMATEN0, HUMIOPTEPY) HWHbIE MPEIyCMOTPEHHBIE
nyHkToM 3 ctatbu 18 HacTosmero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOTHOMOYEHHOM OpraHu3allid WIK YIOJIHOMOYEHHOMY HWHIUBUAYaJIbHOMY MpEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIJIaueHHON JEHEKHOH CyMMBI.

Crarba 20. YcTpaHeHHE HENOCTATKOB TOBapa HM3rOTOBUTENEM (IPOJABLIOM, YHNOJHOMOYEHHOMU

OpraHM3alieil WIM  YIOJIHOMOYCHHBIM  HMHIUBHIYAIBHBIM  NPEIIPHHUMATEIEM,
UMIIOPTEPOM)
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1. Ecniu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa HE ONpe/esieH B MUCbMEHHOHN (hopMe CorTalieHueM
CTOPOH, 3TH HEJOCTAaTKU AOJDKHBI OBITh YCTPaHEHBl H3TOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOYEHHOM
OpraHM3alMel WM  YHNOJHOMOYEHHBIM  HWHAMBUAYAJIBHBIM  NPEANPUHUMATENEM, HMIOPTEPOM)
HEe3aMe/UIUTENbHO, TO €CTh B MHUHUMAJbHBI CPOK, OOBEKTUBHO HEOOXOMUMBIA JJIi MX YCTPAaHEHHUS C
y4eToM OOBIYHO MpHMeHseMoro crocoba. Cpok yCTpaHeHHsS HEIOCTAaTKOB TOBAapa, OINpPENENIeMbIid B
NUCbMEHHOU (hopMe COTIallIeHUEM CTOPOH, HE MOXKET IPEBBIIIATH COPOK MSAThH JHEH.

B cnygae, ecniu Bo BpeMs yCTpaHEHHUsI HEOCTATKOB TOBApa CTAHET OYEBHIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B ONPEIEICHHBIN COTJAIlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJAllIEHUE O
HOBOM CPOKE YCTpaHEHHUsSI HEIOCTATKOB ToBapa. IIpu 3TOM oTCyTCcTBHE HEOOXOIMMBIX AJIS yCTpaHEHUS
HEJI0CTaTKOB TOBapa 3allacHbIX YacTel (zeranei, MaTepuasoB), 00OpyA0BaHUS WIH MOAOOHBIE MPUUUHBI
HE SIBJISIFOTCS OCHOBAHUEM ISl 3aKJIIOYCHHS COTJIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLICHHE CPOKa, OMPEEIICHHOTO COMIallICHUEM CTOPOH IepBOHAYATIBHO.

2. B oTHOmEHMM TOBAapOB JUIMTEIBHOTO IOJb30BAaHUS W3rOTOBUTENb, NpoAaBel] JHUOO
YIIOJTHOMOYEHHAsl OpraHu3alusl WIM YHIOJHOMOYEHHBIH WHAMBHUYAIbHBIM MpeAnpUHUMATENb 00s3aHbI
P TPEIbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP UIMTEIHHOTO MOJIb30BAHUSA, 00JIaaONIHi dTUMH
K€ OCHOBHBIMU MOTPEOUTEITLCKUMH CBOMCTBaMH, 00ECIIEUMB JIOCTABKY 3a CBOM cyeT. [lepedeHb ToBapoB
JUIUTEIILHOTO TOJIb30BaHMUsI, HA KOTOpPhIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

3. B caywae ycTpaHeHusi HEIOCTAaTKOB TOBapa TapaHTHMHBIA CPOK Ha HEro MpoJjieBaeTcs Ha
Nepuoj, B TEUEHHE KOTOPOTO TOBApP HE MCIIOJIb30BAJICA. YKA3aHHBIM IMEPUOJ HCUUCISETCS CO JIHA
oOpartieHust morpedburenst ¢ TpeboBaHreM 00 yCTpaHEHUH HEJOCTATKOB TOBapa 10 JHS BbIIA4YM €ro Mo
OKOHUYaHUM peMoHTa. [Ipu BbIjaue TOBapa M3rOTOBUTEND (IIPOJABEL], YIIOJTHOMOUYEHHAs! OpraHu3alus Wik
YIOJIHOMOYEHHBIA MHAWBUAYAIBHBIA MPEeANPUHIMATENb, UMIIOPTEP) 0053aH NPEAOCTABUTh B TMCbMEHHON
dbopme moTpedOuTento uHOpMaIMI0 O JaTe oOpaiieHus moTpeduTens ¢ TpeOoBaHHEeM 00 yCTpaHEHUH
OOHapy>KEeHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpeOHUTeNeM s yCTpaHEHUs
HEJI0CTaTKOB TOBapa, O JaTe yCTpaHEHHs HEJAOCTaTKOB TOBapa C HUX OMNHCaHHWEM, 00 MCIIOJIb30BAHHBIX
3aMacHbIX YacTiX (JeTansX, MaTepualaXx) M O JaTe BbIayM TOBapa MOTPEOUTENI0 MO OKOHYaHWU
yCTpaHEHHs HEJIOCTAaTKOB TOBapa.

4. Ilpu ycTpaHEeHMM HEAOCTaTKOB TOBapa IOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIErO W3NS WIH
COCTaBHOM 4YacTW OCHOBHOTO H3/€NHsl, Ha KOTOPbIE YCTAHOBJIEHBbI T'apaHTUNHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIEE W3/IEJME WIM COCTAaBHYIO 4acTb OCHOBHOI'O M3JIEMS yCTAHABIMBAETCS TapaHTUNHBIN
CPOK TOH € MPOJODKUTEIBHOCTH, YTO U Ha 3aMEHEHHbBIE KOMIUIEKTYIOLIEE H3JIENHE WM COCTABHYIO
4acTb OCHOBHOT'O U3JEJINS, €CIIM UHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TapAHTUHHBIN CPOK MCUUCIIAETCS
CO JTHS BBIJIa4M MOTPEOUTEIIO ITOTO TOBapa N0 OKOHYaHUU PEMOHTA.

Crarbd 21. 3ameHa ToBapa HEHAJIEKAIIETO Ka4eCTBa

1. B ciiyuae oOHapyXeHHsI TOTpEOUTENIEM HEIOCTaTKOB TOBapa U MpeAbsABICHHs TPeOOBaHUS O €T0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs WM YIOJHOMOYEHHBIN
WH/IMBUYaJIbHBINA MTpEeIIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMU JHEH co
JTHS TPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTereM, a NpU HEOOXOJAWMOCTH JOMOJIHUTEIbHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YMOJIHOMOYEHHOH OpraHu3alnued Hiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHE JBAALATH JHEH co
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TpeOOBaHUSI.

Eciu y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOW OpraHu3allid WIH YHOJIHOMOYEHHOIO
UH/IMBUYAILHOTO TPEANPUHUMATENS], UMIIOPTEpPa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IpOBEJEHa B TEUEHHWE MecsAlla CO JHS
IpEIbSABICHHS TAKOTO TPeOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSX TPEOOBAHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBINH AJISi odepeTHON
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JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH paillOHbI, B Clydyae OTCYTCTBUS Yy MpOjAaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHM3allid WM YHNOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbsBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oojiee ceMu AHEH, 0 TpeOOBaHUIO MOTPEOUTENs MPOAABELL
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs WM  YIOJIHOMOYEHHBIH HMHIMBUIYaJIbHBIN
IpeANpUHUMATeNb) B TEUEHUE TPeX THEH co AHA NpeAbsABICHUs TpeOOBaHHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEIOCTABUTh IOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BaHME Ha TEPHOJ] 3aMEHBI TOBap
JUINTEJIBHOTO TIOJb30BAHUA, OO0JAJAIOUIMi ATUMHU K€ OCHOBHBIMU IOTPEOMTEIbCKUMH CBOWCTBAMH,
o0ecnieunB €ro JOCTaBKy 3a CBOM cYeT. DTO MPAaBUJIO HE PACIPOCTPAHSIETCS HAa TOBAPHBI, IIEPEUEHD
KOTOPBIX OIMPEAEIISIETCS B COOTBETCTBHHM € IIYHKTOM 2 cTaThu 20 HacTOSIIEro 3aKoHa.

2. ToBap HeHaIEKaAIETO KauecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUH.

IIpu 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHSA IIepeladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH yIOBIETBOPEHHS OTACIbHBIX TPeOOBaHMI TOTPEOUTENS

TpeboBanust MOTpeOUTENS O COpPa3MEPHOM YMEHBIIECHHH MOKYMHOW HEHBI TOBapa, BO3MELICHUU
pacxo/JioB Ha HCIPABICHHE HEJOCTATKOB TOBapa MOTPEOUTENEeM WM TPETbUM JIUIIOM, BO3BpaTe
yILUTAYEHHON 3a TOBAp JEHEKHOM CyMMBbI, a TakXe TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUYUHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJAXH TOBapa HEHAAJEKAlIero KadecTBa JHUOO TMPEJOCTaBICHHS
HEHaJuIeXamei uHpopManuu O TOBAape, MOJUICKHUT YIOBICTBOPEHHUIO IPOJABIOM (M3TOTOBHTEIEM,
VIIOJTHOMOYEHHON OpraHu3alueil Wi yIOJHOMOYEHHBIM WHIWBUIYaJbHBIM MpEANpPUHUMATEINEM,
UMIIOPTEPOM) B TE€UEHHE JECATH JIHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TpeOOBaHMUSI.

Crarbs 23. OTBETCTBEHHOCTbh NpOJAaBIa (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alUd WId
YIOJIHOMOYEHHOTO HHAMBHUIYalIbHOTO MpEANpPUHUMATENS], UMIOpPTEpa) 3a MPOCPOUKY
BBITNIOJTHEHMS TPEOOBaHUM OTPEOUTEINS

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacTosAlEero 3akoHa CPOKOB, a TAKXKe
3a HEBBINOJIHEHUE (3a/1€P>KKY BBIINOJIHEHUS) TPEOOBaHUS MOTPEOUTEINS O MPETOCTABIEHUN €EMY Ha MEPUOJT
pPEMOHTa (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3roTOBUTEINb, YIOJTHOMOYEHHAs OpraHU3alus WU
YIIOJITHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINA Takue HapyIICHHUS,
yIJIauuBaeT MOTPEOUTEINIO 3a KAXKABIM JIeHb MPOCPOUKH HEYCTONKY (IEHI0) B pa3Mepe OAHOTO MpOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TMPOAABIOM (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJIHOMOYEHHBIM HWHAMBHUIYalIbHBIM IpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBJIETBOPEHMS] TaKOro TPeOOBaHUS WJIM B JI€Hb BBIHECEHUS
CyneOHOro pelieHus1, eciiu TpeboBaHue TOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUs TpeOOBaHUM MOTPEOUTENS B CPOKH, MTPEAYCMOTpEeHHbIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, MOTPEOMTENh BIpPaBe IO CBOEMY BBIOOPY NpEeABSBUTH HHbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThell |8 HacTosAmero 3akoHa.

Crarbs  23.1. IlocrmencTtBusi HapyulieHWs MPOJABIOM CpOKa TMeEpeladyd MpeIBapUTEIbHO
OIJIAYE€HHOT'O TOBapa NOTPEOUTEITIO

1. JloroBop KyIUIU-TIPOJIaXKH, MPEAyCMaTpUBAIOIINNA 00sI3aHHOCTh MOTPEOUTENS MPEIBAPUTENBHO
OIJIATUTH TOBAp, JOJDKEH COJEPXKATh YCIOBUE O CPOKE Mepeslaur TOBapa MOTPeOUTEIIO.

2. B cnyyae, ecnu npopasell, MOJYYUBIIUN CyMMY MPEIBAPUTEIIHBHON OIUIaThl B OMPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXXKH pa3Mepe, HEe UCIONHUI 00sS3aHHOCTh MO Iepelradye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

Iepeiadn OIUIAYE€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
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BO3BpaTa CyMMBI [IPEIBAPUTEILHON OILIaThl TOBAapa, HE NEPEJAHHOTO ITPOJABLIOM.

IIpu »sTomM mnoTpeOuTEens BHpaBe MOTPeOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHUs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa
nepeaayy MpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B ciydae HapylmeHHs YCTaHOBJIIEHHOIO JIOTOBOPOM KYIUIU-NPOJAKH CpOKa Iepejadu
IPEBapUTENbHO OIUIAYEHHOIO0 TOBapa IOTPEOMTENI0 MPOJAABEll YIJIAuMBAaeT €My 3a KaXAblil J1eHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI IIPEABAPUTENIBHOM OIJIaThl TOBapa.

Heycrolika (eHM) B3bICKMBAEeTCsA €O JHA, KOrJa IO JOrOBOPY KYIJIM-NPOJAXU Iepefada ToBapa
HOTPeOUTENIO JOKHA Obla OBITh OCYILIECTBIIEHA, 0 AHS NEpefadyd ToBapa MOTPEOUTEN0 WIN 10 THS
YJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpATE €MY IPEABAPUTENBHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNeM HEYCTOHKM (IIEHH) HE MOMKET IMPEBBIIIATh CYMMY
IpeBapUTEIbHON OIJIaThl TOBApA.

4. TpeboBaHUs MOTpEOUTENS O BO3BpATE YIJIAU€HHOW 3a TOBAP CyMMBI U O IOJIHOM BO3MEIICHUH
yOBITKOB IOJUIEKAT YAOBJIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cOo JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHus NOTpeOUTEINIs, YCTAHOBJEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJyIeXkar
YIOBIIETBOPEHHIO, €CIM IPOJABEL] JIOKaKET, YTO HapyIIEHUE CPOKOB Iepelaud I[OTPEOUTEITIO
IpEeBapUTENbHO OIUIAYEHHOIO0 TOBapa IPOM3OLUIO BCIEACTBUE HENPEO0JMMON CHIIBI WIM MO BHHE
noTpeouTes.

Crarbs 24. Pacuersl ¢ morpebutesneM B ciaydae NPUOOPETEHHS UM TOBapa HEHAIJICKAIIEro
KauecTBa

1. Tlpu 3ameHe TOBapa HEHa/JIEKAILEro KauecTBa Ha TOBAp 3TOM ke MapKu (3TUX ke MOJEIU U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He POU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUIEXKAIIEr0 KauecTBa Ha TaKOW k€ TOBap JApPyrol Mapku (MoJenu,
apTHUKyJa) B ClIydae, €Clii LieHa TOBapa, MOAJIEXKAIEro 3aMEeHe, HUKE LIEHbl TOBapa, IMPEJ0CTaBIEHHOTO
B3aMEH, IOTPEOUTENH TOJKEH JIOIUIATUTh Pa3HUILY B LIEHAX; B Cllyyae, €Cii IIeHa ToBapa, MOJIeKaIIero
3aMeHe, BBIIIE [IEHbl TOBApa, MPEIOCTABICHHOIO B3aMEH, Pa3HMIIA B [IEHAaX BBIMJIAUMBACTCS MOTPEOUTEITIO.
[lena ToBapa, mojaJeXallero 3aMeHe, ONpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
HOTpeOUTENS HE YIOBJIETBOPEHO MPOJABLIOM, [IEHAa 3aMEHSAEMOro TOBapa M IieHa Iepe1aBaeMoro B3aMeH
TOBapa ONpPEAEIA0TCI HA MOMEHT BBIHECEHHUS CY/IOM PELICHUs O 3aMEHE TOBapa.

3. B cnywae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUHM MOKYMHOH
IOCHBI TOBAapa B paCyCT MPHUHUMACTCA LI€HA TOBapa Ha MOMCHT NPCAbABIICHUA HOTpe6I/ITeJ'ICM Tp€60BaHI/I$[
00 yIIeHKe WJIH, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS O
COpa3MEpPHOM YMEHBIIEHUU MTOKYITHOW LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJJIEKAIIET0 KayecTBa MOTPEOUTENh BIpaBe TpeOOBaTh BO3MEIIEHUS
pPa3HULBI MEXAY LIEHOM ToBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOTO YJOBJIETBOPEHHUSI TAKOrO TpeOOBaHMS WM, €cii TpeOoBaHUE TOOPOBOJIBLHO HE
YAOBJIECTBOPCHO, HA MOMCHT BBIHCCCHUSA CYyJOM PCIICHUS.

5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIEr0 KadecTBa, NMPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpalllaeTcsl yIUlaueHHas 3a TOBap JCHEKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a TAaK)Ke BO3MEIAETCS IUIaTa 3a IPEI0CTaBIECHUE KPEINTA.

6. B cmyuae Bo3Bpara ToBapa HEHa/JIeXKalllero KayecTa, MpruoOpEeTeHHOro MOTpeOUTEeNeM 3a CUeT
NOTPEeOUTENHCKOro KpenuTa (3aiima), mpoaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAUEHHYIO 32 TOBap
JACHCKHYIO CYMMY, a TAaKXXC BO3MCCTUTH YIIJIAYCHHBIC HOTpe6I/ITeJ'IeM IMMPOLCHTBI WM HHBIC IIJIATCXKHU I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarpa 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKAaIIero KauyecTBa

1. IlorpeOutenn BrpaBe OOMEHSTH HEMPOAOBOJILCTBEHHBIN TOBap HaJJIEKallero KadecTBa Ha
AQHAJIOTHYHBIA TOBap y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBap HE
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nojiotren mo ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy WIH KOMILIECKTAIUH.

[Torpebutens umeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJIEKallero KauecTBa B
TE€YEHHE YEThIPHAATH THEH, HE CUMTAs JHS €T0 IMOKYIKU.

OOMeH HEeNpoAOBOJBLCTBEHHOTO TOBAapa HAAJIEKAIIEro KadyecTBa MPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap HE ObLT B yNOTPEOJICHUH, COXPAHEHbI €ro TOBApHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHble SAPJBIKY, a TAK)KE UMEETCS TOBAPHBIM YEeK MJIM KACCOBBIM Y€K JINOO MHOM MOATBEPKAAIOLIMI
OIJIATy YKa3aHHOT'O TOBapa JAOKyMEHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIJIM KaCCOBOTO YeKa
a100 MHOTO MOATBEPXAAIOLIET0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha
CBUJETEJIBCKHUE TOKA3aHUS.

[lepeuenb TOBapoOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAHUSM, yKa3aHHBIM B HACTOSILEH CTaThbe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

2. B ciyuae, ecny aHaloOrM4YHbIN TOBAap OTCYTCTBYET B IPOJAAXe HA JIeHb OOpalleHus OTpeOuTens
K IPO/IaBIly, TOTPEOUTENb BIIPaBe OTKA3aThCs OT MCIIOJHEHHS JJOTOBOpa KYIUIH-TPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeOuTeNs O BO3BpaTe
YIUIAYE€HHOM 3a YKa3aHHBIM TOBAp JECHEKHON CYMMBI IIOJUIEKUT YIOBJIETBOPEHHUIO B TEYEHUE TPEX JHEH CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObIThb NMPEAYCMOTPEH Mpu
HOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIMTENBHO COOOIIUTh
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MPOJAXY.

CraTbs 26. YTpaTuia cuiy.

Cratbs 26.1. J[lucTaHIIMOHHBIN CITOCO0 MPOIAKK TOBapa

1. JloroBop pO3HUYHOM KYyIUIU-IPOAAKU MOXKET OBbITh 3aKJIOYEH HAa OCHOBAaHUU O3HAKOMIICHUS
HOTpPEOUTENS C MPEATOKEHHBIM MPOJABIIOM ONHCAaHHEM TOBapa MOCPEACTBOM KaTajloroB, MPOCHEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3NOHHOMN, TOYTOBOM, PAaAHOCBS3U U JIPYTUX) UM UHBIMU
UCKJTIOYAIOMIMMU BO3MOXHOCTh HEMOCPE/ICTBEHHOI'O O3HAKOMJIEHUS MOTpeOUTeNs € TOBapoM JIMOO
o0pa3loM TOBapa IpH 3aKJIIOUYEHUU TAKOro JOroBopa (IMCTAHIIMOHHBIA CrOco0 Mpojaxu ToBapa)
Croco0amH.

2. IlpomaBmoM [0 3aKIIOYEHHUS JIOTOBOpa [OJDKHA OBITh TIPENOCTaBIEHA IMOTPEOUTEIIO
uHpopMmanus 00 OCHOBHBIX NOTPEOMTENbCKHX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHMS)
npojaBla, O MECTE€ H3rOTOBJIIEHHS TOBapa, O IOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAaHUN)
npojaBLa (M3roTOBUTENS), O LIeHE U 00 YCIOBUSAX MPUOOPETEHHs TOBApa, O €ro JIOCTaBKE, CPOKE CITYKOBI,
CPOKE€ FOJIHOCTH M TapaHTUMHOM CPOKE, O TOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIeMCTBYET MPEATIOKEHHUE O 3aKJIFOUYEHHUH J1I0TOBOpA.

3. IloTpeOuTento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBbITh B MUCbMEHHOW (hopMe MpeIocTaBiIeHa
uHpoOpMalKs O ToBape, MpeaycMoTpeHHast ctatbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
MTYHKTOM 4 HACTOsAIIEH CTaThi WH(OPMAITUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe OTKA3aThCsl OT TOBapa B J1I000€ BpeMs 10 €ro MepeiadH, a mociie nepeiadu
TOBapa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecnu uHpopmanus o MOpsAKE W CPOKax BO3BpaTa TOBAapa HaJJIeKalllero KayecTBa He
Obly1a MpeocTaBieHa B TUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENNb BIPaBe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA Mepeaun TOBapa.

Bo3sBpat TOBapa Hajiexalero kadecTsa BO3MOXKEH B ClIydae, €CJIM COXPaHEHBI €ro TOBAPHBIN BUJ,
NOTpeOUTENHCKUE CBOICTBA, a TAKXKE JOKYMEHT, MOATBEPK A0 (DAaKT M YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAatonero (GakT U yclIoBUs MOKYIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI Ha Jpyrue JO0Ka3aTelbCcTBAa NPUOOpPETeHHs ToBapa Yy JaHHOTO
po/aBLa.

[TorpeOutens He BOpaBe OTKa3aTbcs OT TOBapa HAJICkKAIIEro KayecTBa, HMEIOIIETO
UH/IUBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBITh HCIOJIB30BaH
UCKJTIOUUTENFHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.
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[Ipu oTka3e moOTpeOUTENss OT TOBapa IMPOJABEIl JOJDKEH BO3BPATUTH €My JICHEKHYIO CYMMY,
VIUTAYeHHYIO0 MOTpeOuTeNIeM IO JOrOBOPY, 3a MCKIIOUYEHHEM pacxXoJ0B IMpoJaBla Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE TMO3JHEE 4YeM dYepe3 JeCATh JHEW CO JHS MpeabsSBICHUS
NOTPeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. [locnencTBust MpoJaKy TOBapa HEHAIEKAIIETO KaueCTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
[IpaBuna mpogaku OTACNBbHBIX BUIOB TOBApoB ycraHaBnuBaioTcs [IpaBurensctBom Poccuiickoit
denepanuu.

I'nasa I1I. 3ammTa npaB norpeduTeieii NpyM BbINOJHEHUH PA00T (OKa3aHMHU YCJIYT)

Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)

1. Mcnonuutens o00s3aH OCYLIECTBUTh BBIOJHEHHE pabOThl (OKa3aHUE YCIYrHM) B CPOK,
YCTaHOBJIEHHBIN IPAaBUJIAMU BBIIIOJHEHHUS! OTJENbHBIX BUI0B paOOT (OKa3aHMs OTIENIbHBIX BHUJIOB YCIYT)
WINA JIOTOBOPOM O BBIIIOJHEHHUHU paloT (0Ka3zaHMM yCiyr). B noroBope o BblnosiHEHHH paboT (OKa3aHUU
YCIIYT) MOXET MPeayCMaTpUBATHCS CPOK BBHITIOJHEHHS pa0OThl (OKa3aHHs YCIYTH), €CIU YKa3aHHBIMU
OpaBWIaAMH OH HE INPEAYCMOTPEH, a TaKKe€ CpPOK MeEHbIIEH MPOJODKUTEIIBHOCTH, 4YeM CpOK,
YCTaHOBJIEHHbIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJHEHUS pabOThl (OKa3aHMs YCIYI'M) MOXKET ONpeAeNsaThcs AAaToi (mepuoaom), K
KOTOPOM JI0JKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OThI (OKa3aHUE yCIyru) WiK (1) 1aToi (epuoaom), K
KOTOPOH UCIOJHUTENb JOJDKEH MPUCTYIHUTh K BBIITOJIHEHHUIO paboThI (OKa3aHUIO YCIYTH).

3. B ciyuae, eciu BbINOIHEHHE pabOThI (OKa3aHUE YCIYTH) OCYILIECTBIISIETCS O YacTsAM (JOocTaBKa
NEepUOJIMYECKO IedyaTH, TeXHHYecKoe OOCIyKMBaHME) B TEUYEHHWE CpoKa JeHMcTBUS J0roBopa o
BBIMOJHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI IPEAyCMaTPUBAThCsl COOTBETCTBYIONINE CPOKH (TIEPUOJIbI)
BBITIOJTHEHHS TAaKUX PabOT (OKa3aHUs yCIYT).

[To cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEpILEHUs
OTJIENIbHBIX 3TAOB PabOTHI (IPOMEXYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBus HapylleHUS HCIOJIHUTENIEM CPOKOB BBINOJHEHHMsS paboT (OKa3aHUs
yeuyr)

1. Eciu ucnomHUTENb HAPYIIMIT CPOKU BBIMIOJTHEHUS paboThl (OKa3aHUsS YCIYTH) - CPOKH Havyasa u
(M) OKOHYAHUS BBIMOJIHEHUs pabOThl (OKa3aHUs yCIyTH) U (WJIM) IPOMEXYTOUHbIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs yCIYT'H) WK BO BPEMsI BBIMIOJIHEHUS paObOThI (OKa3aHUs YCIIYTH) CTAIO0 OYEBUIHBIM, YTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MTOTPEOUTEIb [0 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIHA CPOK;

MOPYYUThH BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIYyTH) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WIU
BBINOJIHUTH €€ CBOUMH CHUJIaMHU U TOTPEOOBATh OT UCIIOJIHUTEINS BO3MEILIEHHS TOHECEHHBIX PacXo/I0B;

noTpedoBaTh YMEHbIIIEHUS 1IEHbI 32 BHIMOJIHEHHE Pa0OThI (OKa3aHHEe YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BBIIOJIHEHUH PabOThl (OKa3aHUU YCIYTH).

[Torpeburens BnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHs paboThl (OKa3aHHUs ycIayru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl YIOBJIETBOPEHUS COOTBETCTBYIOUINX TPeOOBaHMUM MOTPEeOUTENS.

2. Ha3HayeHHble NOTpeOHMTENEM HOBBIE CPOKHM BBINOJHEHHS pabOThl (OKa3aHHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKa3aHUH YCITYTH).

B ciydae mpocpodku HOBBIX CPOKOB MOTPEOMTENh BIpPABE IMPEIbSIBUTH HCIIOIHUTENIO HHbIC
TpeOOBaHUs, YCTAaHOBJIECHHBIE TYHKTOM | HacTOSILEH CTaThH.

3. Ilena BBINOIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpalllaeMasi IOTPEOUTENIO IPU OTKa3e OT
UCTIOJIHEHUST J0rOBOpa O BBINOJHEHUH pPa0OThl (OKa3aHWU YCIYrW), a TaKXkKe YdWUThlBaeMas Ipu
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YMEHBIICHUU LIEHbl BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH), OMNpEAEseTcs B COOTBETCTBUU C
nyHktamu 3, 4 u 5 crarbu 24 HacTosIEro 3akoHa.

4. Ilpu oTKa3e OT UCTIOJHEHUS JOrOBOPA O BBHIOJHEHUN PabOThI (OKAa3aHUU YCIYT'H) UCTIOJTHUTENb
HE BIpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpar, MPOU3BEIECHHBIX B MPOIECCE BHIMOTHEHUS PaOOTHI
(oxazaHUsl yCIYTH), a Tak)Ke IUIAThl 32 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIOYEHHUEM
ClLy4asi, €CJIM MOTPeOUTENh IPUHSI BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

5. B ciiyyae HapyiieHusi yCTaHOBJICHHBIX CPOKOB BBINOJHEHUs PabOTHI (OKa3aHUs YCIYTH) WIH
HA3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHUHU IYyHKTA | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yILUIaYUBAET MOTPEOUTEINIO 3a KaXKJbIi IeHb (4ac, €CIM CPOK OINpEAEeH B Yacax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB II€Hbl BBHIMOJIHEHUS pabOThl (OKa3aHUs YCIyru), a €CiH IeHa
BBITIOJTHEHHST PabOThl (OKa3aHWS YCIyrd) IOTOBOPOM O BBITIOJHEHUH pPabOT (OKa3aHWU YCIIYT) HE
omnpezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHUH pabOT (OKa3aHHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JI€€ BHICOKHUI pa3Mep HEYCTOUKH (II€HH).

Heycroiika (meHsi) 3a HapylieHHE CPOKOB Hayayla BBIIIOJIHEHHUS pabOThl (OKa3aHUS YCIYTH), ee
JTarna B3bICKMBAETCS 3a KaXAblH JIeHb (4ac, €CIM CPOK OIpPE/EIeH B yacax) MPOCPOUKH BIUIOThH 0 Haydaia
BBIMIOJTHEHHsST paboThl (OKa3aHHs YCIyrd), ee JTamna WIA NPeabsSBICHHUS NoTpedurteneM TpeOOBaHMUIA,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThHU.

Heycroiika (meHs) 3a HapyllIeHHe CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), e
JTana B3BICKUBACTCS 3a KaXAbIH JEHb (4ac, €CIM CPOK ONpPENENIEH B yacax) HPOCPOUYKH BIUIOTH J0
OKOHYAHUS BBIMIOJNHEHUS paboOThl (OKa3aHWs YCIHyrd), €e dTama WIM NPeabsIBICHUS NOTpeOuTenem
TpeOOBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOALIEH CTaThU.

CymMma B3bICKaHHOW MOTpeduTeseM HEyCTONKU (MeHM) He MOXKET MPEBBIIIATh LIEHY OTAEIHHOTO
BUJIa BBIIOJIHCHUS pPabOTHl (OKa3aHUS YCIYrHM) WM OOIIYIO0 IIEHY 3aKasa, €ClIM IIeHA BBIMOJHCHUS
OTJENIBHOTO BHJA pPa0OTHl (OKa3aHWsS YCIYTH) HE OIpeJlesieHa JOrOBOPOM O BBIMOJHEHUH PabOThI
(OKa3aHUU YCIIYTH).

Pazmep HeycTOHKM (TI€HM) OIpenensercsi, UCXOAs U3 IIeHbl BBINOJHEHUS paboThl (OKa3aHMs
yCIIyTH), a €CJIM YKa3aHHas 1IeHa He ONpeeNIeHa, UCX0As U3 00Iel LeHbl 3aKa3a, CyIeCTBOBABLIEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs JOHKHO OBIJIO OBITH YIOBJIETBOPEHO MCIOJIHUTENEM B JIEHB
JOOPOBOJIBHOIO YJIOBJIETBOPEHMSI TAKOI'O TPeOOBaHMSI UM B JIEHb BBIHECEHHUS CYIE€OHOI0 peleHus], eCiu
TpeboBaHuE MOTpeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi MOTPEOUTENSI, YCTAHOBJICHHBIC ITYHKTOM | HAcTOAIlIEH CTaThbW, HE TMOIJIEKAT
YJIOBJIETBOPEHMIO, €CIIU MCIIOJHUTENb JTOKAKET, YTO HapyIIEHHUE CPOKOB BBIOJHEHUS PabOTHI (OKa3aHUs
yCIIyTH) NPOU30IILJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI UJIU TI0 BUHE IOTPEOUTENS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUH HEJOCTATKOB BBIMOJIHEHHON paboThI
(oKazaHHOM yCITyTH)

1. IloTpebuteny npu oOHapYyKEHHMHM HEIOCTATKOB BBIIOJIHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHHUs HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOU yCIyTH);

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BHITOJHEHHOMN paboThI (OKa3aHHOH yCIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUSI JPYTOM BEIIM W3 OJHOPOJHOTO MaTepuaia TaKoro ke KauyecTBa
WIN TTOBTOPHOTO BBINMOJNHEHUS paboThl. Ilpu 3TOM moTpeOutens 00s3aH BO3BPATUTH paHEe MepelaHHYIo
€My HCIIOJIHUTENIEM Bellb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B IO YCTPAaHEHHUIO HEIOCTATKOB BBHIMOJHEHHON pabOTHI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMHU WJTH TPETHUMH JIUIIAMH.

VYnoBnerBopenue TpeOoBaHUN MOTPEOUTENST O OE3BO3ME3JHOM YCTPAHEHMHM HEIOCTATKOB, 00
W3TOTOBJICHUH APYTON BEIIM WJIM O TIOBTOPHOM BBITIOJTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXKIaeT
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapyIIEHHE CPOKAa OKOHYAHUS BBITOJHEHUS
paboThl (OKa3aHUsI YCIIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHHs JOTOBOpa O BBHIMOJHEHUH PAa0OTHI (OKa3zaHUU
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yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBINOJIHEHHOM pa0oThl (OKAa3aHHOM yCIyru) HE YCTPAaHEHbl HCIOJIHUTENIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThbCsA OT MCIIOJHEHHS JIOTOBOPA O BBIMOJHEHUH PabOTHl (OKa3aHUU
YCIYTH), €ClIi UM OOHapy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBINOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WIH UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUM JOrOBOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE IOJHOIO BO3MEILEHHS YOBITKOB, IPUYMHEHHBIX MYy B
CBSA3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOTHI (OKa3aHHON yCiIyr). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [UIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI TOTpeOUTEIS.

2. lleHa BBITIOJTHEHHOM PabOTHI (OKA3aHHOU YCIIYTH), BO3BpalaeMas MOTPEOUTENO MPH OTKA3e OT
UCIIOJIHEHUST J0rOBOpa O BBIIOJHEHUH pPAa0OThl (OKa3aHUM YCIYTH), a TaKKe YydUTbIBaeMas IpU
YMEHBIICHUU LEHBbl BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH), OMNpEAENseTcs B COOTBETCTBUU C
nyHktamu 3, 4 u 5 crarbu 24 HacTosIIEro 3akoHa.

3. TpeOGoBaHusi, CBA3aHHBIE C HEJIOCTATKaMHU BBITIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH), MOTYT
OBbITH MPEIBSIBICHBI IIPU NMPUHATUN BBIOJHEHHOHN paOoThl (OKa3aHHOM yCIyrH) WM B XOJI€ BBIIOJIHEHUS
pabotbl (OKazaHuA yciIyru) JubO, €CITu HEBO3MOXHO OOHAPYXKHTh HEIOCTAaTKW NPU MPUHSATUU
BBINOJIHEHHON paboThl (OKa3aHHOM YCIIYTH), B TECUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM IIYHKTOM.

[Torpebutens BOpaBe NPEAbSBISATH TpPeOOBaHMs, CBA3aHHbIE C HEJIOCTATKAMH BbIIIOJHEHHOU
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHApyXEHbl B TEUEHHE TapaHTUHHOIO CpOKa, a IMPH €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B MpeJiesiax ABYX JIET CO JHS MPUHSATHUS BBIIIOJHEHHON pabOThl (OKa3aHHOU
YCIIYT'H) WIK ISTH JEeT B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBUKMMOM MMYILECTBE.

4. HWcnonHuTtenb OTBEYAET 3a HEAOCTAaTKU paboThl (yciayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM NOTPEeOMTENb JOKaXET, YTO OHM BO3HUKIU 10 €€ MPUHATHSI UM HWIU 10
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paboTsl (yclyru), Ha KOTOPYIO YCTaHOBJIEH TFapaHTUHHBIA CPOK, HCIIOJHUTENb
OTBEYAEeT 3a €€ HEJOCTaTKH, €CIU HE JOKAXKET, YTO OHU BO3HUKIM IOCJIE MPUHATUS PaOOThI (YCIYIrH)
noTpeOUTeNeM BCJEJICTBUE HApyIIEHUS MM MpaBUI HCHOJIb30BaHUS pe3ysbTaTa paldoThl (yciayru),
JEHCTBUM TPETHUX JIUL WU HENPEOJOJIMMON CUJIBI.

5. B caydasx, korja mpeycMOTPEHHBIH TOrOBOPOM T'apaHTUHHBINA CPOK COCTABIIIET MEHEE JBYX
neT (TATH JIET Ha HEJBIKUMOE UMYIIIECTBO) M HEJOCTATKU paboThl (YCIyru) 0OHApyKEHBI TOTpEeOUTEIEM
[0 MCTEYEHUH TapaHTUIHOIO CpoKa, HO B MpejAenax ABYX JeT (ISATH JIET Ha HEeIBHXKHMOE HUMYIIECTBO),
NOTpeOUTENh BIpPaBE MPEAbIBUTH TPEOOBAHMSI, MPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIIEW CTaTbH, €CIU
JOKQXKET, YTO TaKUe HEJOCTAaTKH BO3HMKIM JO0 HPUHATHS MM pe3yiabTara palboThl (yCIyru) WM IO
IPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEJOCTATKOB PAa0OTHI (YCIyru) HMOTpeOUTENh BIpaBe
NPEIbIBUTh UCIIOTHUTENO TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTAaTKOB, €CIIU JOKAXKET, U4TO
HEJIOCTAaTKU BO3HUKIIM JI0 MPUHATHA UM pe3yibTata padoThl (YCIyTrH) UM MO MPUYMHAM, BO3HUKIIHUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHME MOXKET OBITh MPEIbSBICHO, €CIM TaKUe HEJAOCTaTKH OOHAPYKEHBI IO
UCTEYEHUHU JIBYX JIET (TIATH JIET B OTHOIIEHUM HEABM)KMMOTO MMYIIECTBA) CO JHS MPHUHATUS pe3yibTara
paboThl (ycayru), HO B Mpefesiax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoka Ciy:KObl WM B
TEUEHUE JICCSATH JIET CO JHS MPUHATUA pe3yibTaTa paboThl (YCIyTrH) MOTpeOUTENEM, €Clii CPOK CITYKOBI He
ycraHoBieH. Eciu gaHHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE [JBAJIaTH IHEH €O JHS €ero
IpeIbABICHHUS TOTpeOUTENeM WM OOHAPY)KEHHBIH HEIOCTAaTOK SIBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTENh
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHBILICHH LIEHBI 32 BHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHUIO HEJOCTAaTKOB BBHIMOJHEHHOW pabOThI
(oKa3aHHOM yCIIYTH) CBOMMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJHEHMs JJOrOBOPA O BBHINOJIHEHUU pabOThl (OKAa3aHUU YCIYTHM) M BO3MEIIECHUS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHEHUS] HEIOCTATKOB BBITIOIHEHHOU paboThI (OKa3aHHOW yCIyTH)
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Henocratku pabGoTel (yCIIyru) JOIDKHBI OBITH yCTpAaHEHBI HUCIIOJHUTENIEM B pPa3yMHBIH CpPOK,
Ha3HAYCHHbBIN MOTPEOUTENIEM.

A03ar11 BTOpO# MCKITIOUEH.

Haznauennslit moTpedureneM CpoK yCTpaHEHHUs HEIOCTaTKOB TOBapa YKa3bIBA€TCS B IOTOBOPE WM
B MHOM TIOJIMUCBIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHHUH, HAMpPaBICHHOM NOTpeOUTeneM
UCIIOJTHUTEIIIO.

3a HapylleHHE NPEeAYyCMOTPEHHBIX HACTOAILIEH CTaTheil CPOKOB YCTpaHEHUsI HEJAOCTATKOB
BBIMOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaXIblil JEeHb
MIPOCPOYKHU HEYCTOUKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMPEACIIAIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThyu 28 HACTOSIIEro 3aKoHa.

B cnyuae HapyiieHusi yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbIBUTH UCIIOTHUTEIIO WHBIE
TpeOOBaHMs, MPEYCMOTPEHHBIE TTyHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBIETBOPEHHS OTACIbHBIX TPEOOBaHUH MOTpeOUTENs

1. TpeboBanus moTpeduTesnsi 00 yMEHBIICHWUW IICHBI 33 BBINIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOM
YCIYTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMIIAMH, a TaKK€ O BO3BpaTe YIUIAYEHHOW 3a pabory (yciyry)
JEHE)KHON CYyMMBI M BO3MEIICHUH yYOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIHEHUS JI0r0BOPa,
IpEeyCMOTPEHHbIE NTyHKTOM | crathu 28 u nyHkramu | U 4 crateu 29 HacTosiero 3akoHa, IOJIeKaT
YIIOBJIETBOPEHUIO B AECATUTHEBHBINA CPOK CO JIHS MPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBaHUS.

2. TpeOoBanusi MOTpeOUTENST O OC3BO3ME3THOM H3TOTOBIICHUU JIPYrOd BEIIM W3 OJIHOPOIHOTO
MaTepuana TaKoTo >K€ KauyeCcTBa MM O TIOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOI'O BBIMOJIHEHUsI paOOThl (OKa3aHUs YCIyTH), a B
cllyyae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBITIOJIHEHUU PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA OBLT HEHAJJIeXKAIIEe UCTIOTHEH.

3. 3a HapylleHHE NPENyCMOTPEHHBIX HACTOSIIENH CTaTbe€l CPOKOB YIOBJIETBOPEHHS OTHEIBHBIX
TpeOOBaHUI MOTpPEeOUTENs HUCHOJHUTENb YIJIAauuBAaeT MOTPEOUTENI0 3a KaXIbll [€Hb MPOCPOUKH
HEYCTOMKY (IIE€HI0), pa3Mep U MOPAAO0K UCUUCICHUS KOTOPOH ONpPENeNsoTCs B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOSIEro 3aKoHa.

B cnydae HapymieHUs CPOKOB, YKa3aHHBIX B TYHKTax | W 2 HacTosled cTaTbH, MOTpeOUTENb
BIIpaBe MPEIbSIBUTH HCIIOJIHUTEIO WHBIE TpeOOBaHMS, NMPEAYCMOTpPEHHbIE IMyHKTOM | crateu 28 u
nyHktamu | u 4 crateu 29 HacTosero 3aKkoHa.

Crarbs 32. IlpaBo morpebuTenss Ha OTKa3 OT HUCIOJHEHHUS JOroBOpa O BBINOJIHEHUH pPadoOT
(OKa3aHUM yCIIyT)
[TorpeOuTens BHpaBe OTKa3aThbCs OT HCIOJIHEHHUS JOTOBOpa O BBINMOJHEHHHM paboT (OoKa3zaHUU
ycayr) B Jr000e BpeMsi MPH YCIOBUH OIUIATHl MCTIONHUTENIO0 (aKTHYECKH TMOHECEHHBIX UM PacXOJIOB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 10 TaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)

1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), MPETyCMOTPEHHON TOTOBOPOM O BBHINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/Iask WM NPUOIU3UTENbHAS CMETA.

CocraBneHue Takoi CMEThI 0 TPEOOBAHUIO OTPEOUTENSI MU UCIIOTHUTEIIS 0053aTENIBHO.

2. Wcnonuutens He BOpaBe TpeOOBATh YBEIMYEHHS TBEPAOH CMEThl, a MOTpeOHUTENb - ee
YMEHbILIEHHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOTOBOPa MCKIII0Yaiach BO3MOKHOCTb
IPEIYCMOTPETH MOJIHBIH 00beM MOAEKAIINX BBHIIOIHEHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIs1 3TOTO PacXO0JI0B.

HcnonHuTtens uMeeT NpaBo TpeOOBaTh yBETUYEHHUS TBEPAOH CMEThl MHpPU CYIIECTBEHHOM
BO3PAaCTaHUHU CTOMMOCTH MAaTe€pHajoB U O0OpYyNOBaHMS, MPEAOCTABISAEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMHM JIHIIAMHU YCIYT, KOTOPOE Helb3sl OBLJIO MPEAYCMOTPETh MPU 3aKIIOYSHUH
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noroopa. Ilpum oTkaze nmorpeduTesns BBINOJIHUTH 3TO TPEOOBAHUE MCIIOJHUTEIL BIPABE PACTOPTHYTH
JIOTOBOP B CyA€OHOM MOPSIZIKE.

3. Ecimm Bo3HHKIa HEOOXOJUMOCTH BBIOJHEHUS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIONOJIHUTENBHBIX YCIYT) M 10 3TOW NPUYMHE CYIIECTBEHHOI'O MPEBBILICHUS NPUOIU3UTEIBHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurens. Ecnu morpeburens He man
corJlacle Ha IpPEeBbIIICHUE NPUOIU3UTENBLHON CMEThI, OH BIPAaBE O0TKA3aThCs OT UCIOJHEHMs J0roBopa. B
3TOM CIIy4ae HMCIOJHUTEIb MOXKET TPeOOBAaTh OT MOTPEOUTEINS YIUIAThl IICHBI 332 BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnionHuTENNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTEISI 0 HEOOXOAMMOCTH MPEBBIICHUS
IpUOJIN3NUTENIBHOW CMEThI, 0053aH MCIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha omiary paldoTsl (yciyru) B
npezenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasia UCIIOIHUTENS

1. UcnionHuTens 0053aH BBIIOIHUTH PabOTY, ONpPEEIEHHYI0 JOTOBOPOM O BBIIIOJHEHUU PAOOTHI,
U3 CBOEr0 MaTepHasa U CBOUMU CPEICTBAMHU, €CIIM HHOE HE IIPEJYCMOTPEHO JOTOBOPOM.

WcnonHuTenp, NpeAOCTaBUBLIMKM MaTepuan sl BBIIOJIHEHUS paboOThl, OTBEYaeT 3a €ro
HEHaJUIeXKallee KadecTBO IO IpaBUIaM OO0 OTBETCTBEHHOCTH IIPOJABLA 3a TOBapbl HEHAJUIEXkKAILEro
Ka4yecTBa.

2. Matepuan UCTIOTHUTEIIS OIUIAYMBAETCS OTPEOUTENIEM IIPU 3aKJIIOYEHHH YKa3aHHOTO JO0r0BOpPa
HOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThl C YCIOBUEM OKOHYATEIbHOI'O
pacuera IMpH IOJYyYEHUU NOTPEOUTETEM BBINOJIHEHHON HCIHOJHUTENEM paOOThl, €CIM HHOW MOPSAI0K
pacyeToB 3a MaTepuas UCIOJIHUTEINS HE MPEyCMOTPEH COIIALIEHUEM CTOPOH.

3. B cimyuasix, mpenycMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUH PAa0OTHI, MaTepual MOXET OBITh
OpPEJOCTaBlIeH  UCIOJHUTENeM moTpeOutento B KpeauT. [locnemyromiee  HM3MEHEHUE — IICHBI
IPEJOCTABIEHHOIO B KPEJUT MaTepualla UCIIOJIHUTENS He BIeYeT 3a OO0l nepepacyera.

4. Martepuasl UCHOJHUTENS U HEOOXOJUMBIE JJISI BBINOJIHEHHUS pabOThl TEXHUYECKHUE CPEICTBa,
MHCTPYMEHTHI U NIPOYEe TOCTABISAIOTCS K MECTY BBIIOJIHEHUS pabOT UCIIOIHUTEIEM.

Cratbs 35. BemmonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO WJIM YaCTMYHO U3 MaTepHaia (C Bellbl0) MOTpeduTens,
UCTIOJTHUTEINTh OTBEYAET 32 COXPAHHOCTH ITOT0 MaTepraia (Belly) U MPaBUIbHOE €ro MCIOJIb30BaHHE.

Hcnonnurens o0s13aH:

NpeayNnpeuTh TOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH TIepEIaHHOTO
notpeduTeneM MaTepuaa (Bemm);

NPEJICTaBUTh OTYET 00 M3PACcXOIOBAaHUU MaTepHaja U BO3BPATUTH €TI0 OCTATOK.

B cnydae momHO#M mnM YacTHUHOW yTpaThl (MOBpEXAEHUS) MaTepuaia (BELIHM), NMPUHITOTO OT
NOTPEOUTENS, WCIOJIHUTENb O053aH B TPEXIHEBHBIH CPOK 3aMEHHTH €r0 OJHOPOJHBIM MaTepHUaIoM
(BelIbI0) AHAJIOTMYHOIO KAayecTBAa W MO JKEJAHUIO0 MOTPEOUTENs M3rOTOBUTH U3JENUE M3 OJHOPOIHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MIPU OTCYTCTBUU OJJHOPOJHOTO Marepuaia (Belly) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOMTENIO ABYKPATHYIO IIEHY YTPaueHHOIo (TOBPEXAEHHOT0) MarepHuala
(Be1n), a TaKKe pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. Ilena ytpaueHHOro (HOBPEXKIEHHOI0) Marepuana (BELIM) OMpEeAeNsieTcs, HUCXOAs U3 LEHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH yJIOBJIETBOPEHO HCIIOJHHUTEIEM B JIeHb JJOOPOBOJIBHOTO YIOBJIETBOPEHHS TAaKOTO TPEeOOBAaHUS WM B
JIeHb BBIHECEHHS Cy/eOHOTO pelieHus, eciau TpeOboBaHHe MOTpeOuTENs JOOPOBOJIBLHO YAOBIETBOPEHO HE
ObLI0.

Ilena maTepuana (Bewu), Nepe1aBacMoro UCIOJIHUTENIO0, ONPEENSeTCs B JOTOBOPE O BHIIOJIHEHUH
paboThI UM B UHOM JOKYMEHTE (KBHUTAHIMH, 3aKa3€), MOJTBEPKAAIOIIEM €ro 3aKII0UeHHE.

3. Hcnonnurens ocBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO MM YacTUYHYIO yTpary
(moBpexeHne) Marepuana (BEUIH), MPUHATOTO UM OT MOTPEOUTENsI, €CIU MOTPeOUTEeNb NpeayNpexIeH
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UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIr), KOTOpbIe MOTYT TOBIIEYh 32 COOOW €ro MOTHYIO
WIA YaCTHYHYIO yTpary (NMOBpekKIcHUE) 00 €Clii yKa3aHHbIe CBOMCTBA MaTepHaia (BEIlr) HE MOTIHU
OBITH OOHAPYKEHBI ITPU HAUICKAILEH MPUEMKe HCIIOTHUTEIEM 3TOr0 MaTepuania (Bemmu).

Crarbsi 36. OOs3aHHOCTH HCIOJNHUTENS HMHOOPMUPOBATH MOTpPeOUTENsT 00 OOCTOATENbCTBAX,
KOTOPbIE MOTYT MOBJIMATH Ha KauyeCTBO BBIMOJHAEMONW paboThl (OKa3bIBAEMOM YCIIyTn)
WJIU TIOBJIEYB 32 COOON HEBO3MOXKHOCTH €€ 3aBEPILICHUS B CPOK

Mcnonnutens 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH I[OTpeOUTENs O TOM, YTO COOJIOJEHHE
yKa3aHUH MOTpeOUTENs U MHBIE 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTHh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIIYTH) UJIM MOBJIE€Yb 3a OO0 HEBO3MOXHOCTh €€ 3aBEpLICHUS B
CPOK.

Ecnmn norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIA WM HEAOOPOKAUYECTBEHHBIH MaTepual, He
U3MEHUT YyKa3aHUM o crocoOe BBINOJIHEHUs paboThl (OKa3aHUs YCIAyru) JMOO HE YCTPAaHUT MHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHHU3UTh KAdye€CTBO BBINOJHSAEMON paOOThl (OKa3bIBAa€MOW YCIyTH),
UCIIOJIHUTEIIb BIPaBE OTKAa3aThCsl OT MCIIOJIHEHHsI JOrOBOpa O BBIMOJIHEHUH padoThl (OKa3aHUU YCIyTH) U
oTpedOBaTh NOJHOTO BO3MEILLEHUS YOBITKOB.

Crartbs 37. [Topsnok u (OpMBI OIIATHI BEITOIHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYTM B IOpSAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeOuTens 0053aH OIUIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mociie ee
npuHsATUs notpedurenem. C cornacusi moTpeduTens paboTa MOXKET OBITh OTUIaUY€Ha UM IIPH 3aKIIOUCHUU
JIOTOBOpa B IOJHOM Pa3MepPe WIH ITyTEM BbIIaUU aBaHCa.

Omtara oKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOMU3BOJAUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HATMYHBIX PACUeTOB B COOTBETCTBHUHM C 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonbp30BaHWM HATUYHOM (POPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIIyT) MmoTpeduTeneM
IPOM3BOJUTCS B COOTBETCTBHM C YKa3aHHUEM MpOAaBlia (MCHOJIHUTENS) IyTeM BHECEHUS HAJIMYHBIX
JIEHEXKHBIX CPEJICTB MPOJABIy (MCIOJHUTENIO), TUOO B KPEAUTHYIO OPTaHHU3alMIO0, JUOO TIJIATSKHOMY
areHTy, OCYILECTBIIAIOLIEMY JIEATEIbHOCTh MO MpUEMY IIaTexed (U3nYecKux Jul, JTM00 OaHKOBCKOMY
IJIaTeKHOMY — areHty  (cybareHTy), OCYUIECTBISIOIIEMY  JEATE€IbHOCTb B  COOTBETCTBHM  C
3aKOHO/IATEIbCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CJIM MHOE HE YCTAaHOBIIEHO (enepanbHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickont ®enepamuu. Ilpu sTom
o0s13aTeNIbCTBA MOTPEOUTENS Tepea MPOoJaBIOM (MCIIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIYY (MCIIOIHHUTENIO), JIUOO B KPEAUTHYIO OpraHU3aluIio, U100
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY JEATeIbHOCTh MO MpHEeMY IulaTexei (pusmdeckux juil, Jau0o
0aHKOBCKOMY IIJIAT€KHOMY areHTy (CyOareHTy), OCYILECTBIISIOLIEMY JESTENbHOCTh B COOTBETCTBUH C
3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKON €SI TEIILHOCTH.

Crarba 38. YTpaTuna cumy.

Cratbs 39. PerynupoBaHue okazaHusi OTAEIbHBIX BUJIOB YCIYT

[TocnencTBust HapyIICHHs YCIOBHIA JOTOBOPOB 00 OKa3aHWM OTACIBHBIX BHJIOB YCIYT, €CIIH TAKHE
JIOTOBOPBI 0 CBOEMY XapakTepy He MOANaAaroT IMOJ JACHCTBUE HACTOSIIIEH TJaBbl, OMPEIEISIOTCS
3aKOHOM.

Crarbs 39.1. [IpaBuna oka3aHusi OTAEIBHBIX BUIOB YCIYT, BBIMIOJHEHUS OTIEIBHBIX BUIOB padboT
noTpeduTeNsIM
[IpaBmia oka3zaHus OTACIBHBIX BUOB YCIYT, BHITIOJIHEHHS OTJEIBHBIX BUJIOB PabOT MOTpeOUTEISIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickon @enepanuu.
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I'naBa IV. I'ocypapcrBeHHasi u 0o01eCTBeHHAsI 3A1MTA IPaB NoTpeduTe el

Crartbs 40. OenepanbHblii TOCYIapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTPEeOUTENCH

1. ®enepanbHBI TOCYIApCTBEHHBIH HAA30p B 0OJACTH 3alIUThl IpaB MOTPEOUTENCH
OCYILIECTBIISIETCS YIIOJIHOMOUYEHHBIM (De/iepabHbIM OpPraHOM HCIOJHUTENIBHON BJIAcTU (Jajee - opraH
rocy/IapCTBEHHOI0 HaA30pa) B ropsjike, ycranoneHHoM [IpaButensctBom Poccuiickoit denepanuu.

2. denepanbHBIA TOCYAAPCTBEHHBIA HAI30p B 00JaCTH 3aIUTHI MPaB MOTPEOUTENICH BKIIFOYACT B
ceost:

1) opraHm3amuio W TPOBEACHHE IPOBEPOK COONIOJACHUS W3TOTOBUTEISIMH (HMCIIOTHUTEISIMH,
IPOJIaBIIAMH, YIOJHOMOYEHHBIMU OpraHU3alUsIMU WM YHOJHOMOYEHHBIMM  WHIUMBUIYyAJIbHBIMU
OpeANPUHUMATENISAMY, HMIIOPTEpPaMH, BIAJACIbIIAMU  arperaTopoB) TpeOOBaHMN, YCTAaHOBJIEHHBIX
MEXIYHapOAHBIMU oroBopaMu Poccuiickoii @enepariu, HaCTOSIIKUM 3aKOHOM, IPYTUMH (eiepaibHBIMU
3aKOHAaMU W HMHBIMH HOPMAaTUBHBIMU IIPaBOBBIMHM akTamu Poccuiickon Penepanuu, peryaupyromuMu
OTHOIIICHUS B 00JIACTH 3aIlllUTHI IIPaB MOTpeOUTENeH (nanee - oOs3aTeabHbIe TPEOOBAHUS), IPEAMMMCAHUI
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HAA30pa;

2) opraHu3alyio U MPOBEJIECHUE MPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciiyr) o0s3aTelnbHBIM
TpeOOBaHUSAM, O0ECIEUYNBAIONINM OE€301MacHOCTh TOBAapOB (paboT, yCIIyr) IUisl JKU3HU W 3I0POBBS
noTpeduTeneii, OKpyXKawlled Ccpeapl, NpeaynpeKIeHue IeHCTBUIM, BBOMAIIUX MOTpeOuTeneii B
3a0iyXKJeHre, W TPEJOTBpALICHUE TMPUYUHEHHS Bpela MMYIIECTBY MOTPEOHTENeH, YCTAHOBICHHBIM B
COOTBETCTBUHM C MEXAYHapOAHBIMU JoroBopamu Poccuiickoii @enepanuu, (enepaibHbIMA 3aKOHAMU H
WHBIMU HOPMATHBHBIMU IIPaBOBBIMHU akTamu Pocculickon @enepanuu;

3) mpuMeHeHUEe B IMOpsJIKEe, YCTAaHOBICHHOM 3aKOHOJATeNnbCcTBOM Poccuiickoit @enepanuu, mep
IpeceyeHus] HapylIeHU 00s13aTeNIbHBIX TPeOOBaHM, BbI1ady MPEANHUCAHUNA O MPEKPALEHUN HapyIIeHUH
npaB TMOTpeOuTeNel, O TMpeKpalleHud HapylleHud o0s3aTenbHbIX TpeOoBaHUN, 00 yCTpaHEeHHHU
BBISIBJICHHBIX HApylIeHUN oO0sA3aTeNbHBIX TpeOOBaHWM, TMpUBJIEUYEHHWE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYILIEHUS;

4) cucreMaTH4ecKoe HaOJIO/IEHWE 3a MCIIOJIHEHHEM O0O0s3aTeNIbHbIX TpeOOBaHUM, aHalu3 H
IPOTHO3UPOBAaHME COCTOSHMSI ~ MCIIOJIHEHHMsI  O0si3aTeNbHBIX  TpeOOBaHMM TMpU  OCYIIECTBIECHUHU
U3TOTOBUTENSAMHM  (MCHOJIHUTENSIMH,  TpOJABLIAMH,  YINOJHOMOYEHHBIMH  OpTraHM3alUsIMH WM
YIOJHOMOYEHHBIMM  WHAMBUAYAJbHBIMM  NPEINPUHUMATEISIMM,  MMIIOPTEpaMH,  BiaAeiabLaMHu
arperaTopoB) CBOEH JIESITEIILHOCTH;

5) cratuctuyeckoe HaOmoeHUe B 00JacTH oOecledyeHus 3aluThl MpaB MoTpeduTene, yuer u
aHAJINW3 CIIy4aeB NPUYMHEHMsS] Bpela >KU3HM M 370pOBBIO0 MOTpeOHUTENel, OKpyXKawlled cpene Hu
UMYIIECTBY MOTpeOuTENeH, CBA3aHHOTO ¢ MPUOOPETEHUEM U MCIOJIb30BAHUEM TOBapoB (paboT, yciyr) ¢
HEJI0OCTaTKaMH, OMacHBIX ToBapoB (paboT, ychayr) maubO C TPEeaoCTaBlIeHHEM MOTPEOUTEsIM
HECBOEBPEMEHHOMN, HEIMOJHON, HEIOCTOBEPHON M BBOIAIIEH B 3a0myxaeHHe HH(POpPMAIMU O TOBapax
(paborax, ycnyrax);

6) eXXerojiHoe MpOBEACHNE aHaIM3a U OIEHKH 3(P(PEKTUBHOCTH (peaepanbHOro rocy1apCTBEHHOTO
Ha/30pa B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENEN;

7) €XerogHyr IOArOTOBKY HAa OCHOBAaHUM pE3YNIbTATOB JEATENbHOCTH, IPEAYCMOTPEHHON
noJAnyHKTamMu | - 6 HacTOSILEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAl0B O 3alllUTe MpaB MOTpeOuTenel B
Poccuiickoit denepanuu B nopsijike, ycranosiaeHHoM IIpasurensctBom Poccuiickon @enepanuu.

3. K oTHoOlIeHHsIM, CBSI3aHHBIM C OCYIIECTBIEHHEM (pelepaibHOTO TOCyAapCTBEHHOrO Ha/a30pa B
o0acTH 3alUTHl IpaB MOTpeOuTeneil, opraHuzamueil W MPOBEACHUEM IPOBEPOK H3rOTOBUTENIEH
(ucrionHUTENeH, MPOJABLOB, YIOJHOMOYEHHBIX OpPraHMU3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
IpeIIpUHUMATENIEH, UMIIOPTEPOB, BIAAEIBLEB arperaropoB), IPUMEHSAIOTCS NOJ0KeHUs DenepaibHOro
3akoHa oT 26 nexabps 2008 roga N 294-®d3 "O 3amure npaB OPUANYESCKUX JIUI U WHAWBUIYATbHBIX
NpEIIPUHUMATENIEH MPU OCYIIECTBIEHUU TOCYAApPCTBEHHOIO KOHTPOJSA (HAaA30pa) M MYHHMIMIIAJIBLHOTO
KOHTpOJIA'".
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3.1. IIpu ocymectBiaenun (eaepasbHOrO0 rocy1apcTBEHHOTO Haja3opa B 00JAaCTH 3alIMTHI MpaB
noTpeOuTeNel OpraHoM TOCYAAPCTBEHHOIO HAJA30pa MPOBOAATCA KOHTPOJIBHBIE 3aKyNKH B IOPSJIKE,
ycraHoBieHHOM DejepanbHeiM  3akoHOM OT 26 nekaOps 2008 roma N 294-®3 "O 3amure mnpas
IOPUJIMYECKUX JIML U HMHIUBUAYaJIbHBIX MpPEANPUHUMATENCH IpU OCYIIECTBIEHUU TOCYJapCTBEHHOI'O
KOHTPOJISI (HaA30pa) U MyHULIUIIAJILHOTO KOHTPOJISA".

KonrponbHasg 3akynka ToBapoB (paboT, yciayr) MokeT ObITb IPOBEAEHA OpraHoM
roCy/1apCTBEHHOI'O HAJ30pa HE3aMEUINTEIBHO C OJJHOBPEMEHHBIM HU3BEIIEHUEM OpIraHa IPOKYPaTyphl.

4. JIoMKHOCTHBIE JIMI]a OpraHa TIOCYJapCTBEHHOIO Haj30opa B MOPAIKE, YCTAaHOBJICHHOM
3akoHoareNbeTBOM Pocceniickoit denepannu, UMEIOT IPaBo:

1) 3anpamuBaTh U MOJy4aTh HA OCHOBAHUM MOTHBHPOBAaHHBIX IIMCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCYyJapCTBEHHOM BIAcTH, OpPraHOB MECTHOIO CaMOYIpAaBJICHHUs, OOLIECTBEHHBIX OpraHU3aluil,
U3roTOBUTENEH (MCIIOMHUTENECH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHU3alUi WM YIOJIHOMOYEHHBIX
UHAMBUAYAJIbHBIX IpeIIpUHUMATENEeH, HMIOPTEPOB, BIAJEIBLEB arperaropoB) HHPOpPMALUIO U
JIOKYMEHTBI [10 BOIIPOCAM 3alIUTHI IIpaB OTpeOUTeNeH;

2) OecHpensaTCTBEHHO IO MPEAbSBICHUU CIYKEOHOrO YAOCTOBEpEHUS U KOIWU IpHUKa3a
(pacriopsikeHHs1) PYKOBOJMTENS (3aMECTHTENsl PYKOBOAMTEINS) OpraHa TroCyJapCTBEHHOIO Haa30pa o
Ha3HAYEHUM IPOBEPKU IOCEIIAaTh TEPPUTOPHIO, 3/1aHUS, MOMEIIEHUS U COOPYKEHHS, HCIIOJIb3yeMble
U3rOTOBUTENIEM (MCIOJHUTENEM, MPOAABLIOM, YIOJHOMOUYEHHON OpraHu3aluedl WiIM YHOJTHOMOYEHHBIM
VHAMBUAYAJIbHBIM TpPEANPUHUMATENIEM, UMIOPTEPOM, BIIAJENIbLIEM arperaropa) IMpH OCYLIECTBICHUU
CBOEH JI€ATEIIbHOCTH, B LIEJIAX MPOBEIECHUS MEPOIPUSATHI 110 KOHTPOJIIO;

3) mpoBomuTh OTOOpP MPoO W OOpa3loOB TOBApOB, IMPEAHA3HAYEHHBIX [UJIS peau3alidl U
peaan3yeMbIX MOTPEeOUTENSIM, AJIs IPOBECHUS UX UCCIIE0BAHHM, UCTIBITAHUH;

4) BblAABaTh MU3rOTOBUTENSAM (MCIIOIHUTENSAM, POJIABLaM, YIIOJTHOMOYEHHBIM OpPraHu3alysIM WU
YIIOJIHOMOYEHHBIM HMHIUBUAYaAJIbHBIM IpEeIIpUHUMATENSIM, HMIIOpTEpaM, BiaJelbllaM arperaTopon)
IOpeNNucaHusl O TNPEeKpalleHUMM HapylleHUud MpaB NOTpedUTeneil, O MpeKpalleHuu HapylIeHuH
00s13aTeNIbHBIX TpeOoBaHMM, 00 yCTpaHEHUM BBIABICHHBIX HapylIeHUH o0s3aTeabHBIX TpeOOBaHUH, O
IPOBEJCHUN MEPOINPUATHII MO 00ECHEUEHUI0 MPEeIOTBPALICHUS BpeJa >KU3HH, 3I0POBBI0O U UMYLIECTBY
noTpeduTeneil, oKpyxaromiei cpene;

5) cocTaBisATh MPOTOKOJIBl 00 aJMUHUCTPATUBHBIX MPABOHAPYIIEHUSIX B OOJACTH 3allUTHI MpaB
notpeduTenei, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX MPAaBOHAPYLICHUAX U IPUHUMATh
MEpBHI M0 MPETOTBPALICHUIO TAKUX HAPYIICHUH;

6) HampaBisATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHajbl, CBS3aHHbIE C HAPYUICHUAMU
00s3aTeNbHBIX TPeOOBAHUMU, NJISI PELIEHHs] BOIPOCOB O BO30YXKIEHUU YTOJOBHBIX JI€d IO TNpPU3HAKAM
MIPECTYILIICHUN;

7) obpamathcsi B CyA C 3asABICHUSMHU B 3alUTy IpaB MOTpeOUTeNed M 3aKOHHBIX HWHTEPECOB
OTJENBHBIX MOTpeOuTeNeH (rpynmbl NOTpeOUTENeH, HeOPEeIeIeHHOTO0 Kpyra noTpeduTeneit), a Takxke ¢
3asiBJICHUSAMU O JIMKBUJAIMKM M3TOTOBUTENS (MCHOJHUTENS, MPOJaBla, YIHOJIHOMOYEHHOW OpraHU3aluu,
UMIIOpTEpa, BIAJeNbplia arperaropa) JauM0O0 O TPEKpPaAlIeHUH JeATeNbHOCTH HHIAMBHYaTbHOTO
npeanpuHuMaress (yrmoJHOMOYEHHOTO HMHAWBHUIYaJbHOTO TNpEeANpUHUMATENs) 3a HEOJHOKpaTHoe (/aBa
pa3a uiau OoJiee B TEUEHUE OJHOT0 KaJEHAApHOIO roja) Wiu rpydoe (TMoBIeKIIee cMepTh WM MacCOBbIE
3a00JieBaHNUs, OTPABJICHUS JIIOJICi) HapyIIeHHUE MTpaB MOTPEOUTENEH.

5. Opras rocyJnapcTBEHHOTO HaJa30pa MOXKET ObITh NPHUBIIEYEH CYIAOM K y4acTHIO B jejie JuOo
BIIpaBe BCTYIATh B JIEJIO [0 CBOEH MHULIMATUBE WM 110 HHUIMATHUBE JIML, YIaCTBYIOIIUX B Aele, A Jadu
3aKJIIOYEHHUs 1O Jiely B ILeNsAX 3alluThl [paB NOTpeOUTENe B TMOpsAKe, YCTaHOBIEHHOM
3aKoHoJ1aTesbecTBOM Poccuiickoit denepanmm.

5.1. Ilpeanucanue, BEIJAaHHOE MPH OCYIIECTBICHUH IOCYIapCTBEHHOIO HA/130pa B 00JIACTH 3aIUThI
paB MOTPEOUTENEH, MOXKET OBITh 00)KaJTOBaHO B apOUTPAXKHBIN Cy/ B TEUCHUE TPEX MECSIICB CO JHS €T0
BbIaud. B cinyyae mnpuHATHS 3asgBiEHUS 00 OOKAJIOBAaHMM HTOTO IMPEINUCAHUS K TPOHU3BOJCTBY
apOUTPa)KHOTO Cy/la UCIIOJHEHHUE ITOTrO MPEINHCaHUs IPUOCTAHABINBACTCS 10 JHS BCTYIJICHUS PEICHUS
apOUTPaKHOTO Cy/Ja B 3aKOHHYIO CHITY.
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6. Opran rocysapcTBEHHOI0 HaJ30pa BIpPaBE JaBaThb Pa3zbsICHEHUS 10 BOIPOCAM IPUMEHEHHUS
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit @enepaiiuu, peryaupyronx OTHOIICHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

7. TocynmapcTBeHHbIi HaA30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHHUSAM O€30MaCHOCTH,
YCTAaHOBJIEHHBIM  TEXHUYECKUMHU  PETJIAMEHTAaMH, OCYILECTBISETCS  TAaKXKE  YIOJIHOMOYEHHBIMU
denepanbHBIMU OpraHamMH HCIOJHUTENBHOM BJIAcTU B COOTBETCTBUU C 3aKOHOJIAaTENILCTBOM Poccuiickoit
®denepaliv 0 TEXHUYECKOM PETYJINPOBAHUH.

8. Opran rocyapcTBEHHOT0 HaJ30pa COBMECTHO C YIOJIHOMOUYEHHBIMU (eiepaibHbIMU OpraHaMu
UCTIOJIHUTENILHOW BIIACTH, YKA3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTAaThH, OCYIIECTBISIET (HOPMUPOBAHHE U
BEJICHHE OTKPBITOTO M OOILIEAOCTYIIHOIO TOCYIapCTBEHHOrO0 HH(OPMALMOHHOTO pecypca B 00JacTH
3alIUTHl TpaB TMOTpeduTeNnel, KayecTBa M 0O€30HMAaCHOCTH TOBapoB (paboT, yciayr) B TOpSJIKE,
yctanoBiieHHOM [IpaButensctBoM Poccuiickoit @epeparuu.

9. Opran rocyiapcTBEHHOTO HaJ30pa YTBEPKIAaeT METOANYECKHE PEKOMEHIAINH 10 pa3padoTKe U
peanu3aliuy PernOHATBHBIX U MYHUIIMIIAIBHBIX TPOrPaMM IO 3alllUTe MpaB MOTpeOUTeneil.

Crarbst  41. OOs3aHHOCT, UW3rOTOBUTENA (MCIONHUTENS, MPOJABIA, YHIOJIHOMOYEHHOM
OpraHU3aIy WK YIIOJTHOMOYEHHOTO WHAMBUAYAJIBLHOTO MPEAPUHUMATEINS, UMIIOPTEPA,
BJIaJIebIla arperaTopa) Mo MPEeAOoCTaBICHUIO MH(OPMALUKA OpPraHy rocyJapCTBEHHOTO
HaJ[30pa
WzroroButenb (MCHOTHUTENH, MPOJABEL, YIOJIHOMOYEHHAs] OpraHU3alus W YIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIA TPEINPUHUMATEb, HMIIOPTEpP, BIAJENEl] arperaropa) Mo TpeOOBaHHUIO OpraHa
roCy/IapCTBEHHOT'O HAJ[30pa, €ro JOLKHOCTHBIX JIUIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHBIE CBEACHHS, JOKYMCHTAIUIO, OOBSICHEHUS B NMUChMEHHOW WM (WIHM) YCTHOW (opmMe W HHYIO
uH(pOpMaIlMio, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoOM TOCYJapCTBEHHOTO Haa30pa U  €ro
JIOJ>KHOCTHBIMU JIMIIaMH MIOJITHOMOYHMIA, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.

Crarbs 42. YrpaTuna cuiy.

Crarbs 42.1. IlonHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOW BJIACTH

cyonekToB Poccuiickoit denepannn B 00JaCTH 3alUTHI IpaB oTpeduTenen

1. Bpicimii HCTIOJHUTENbHBIA OpraH TOCYAApCTBEHHOM BJIACTH COOTBETCTBYIOILIETO CYOBEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS 10 pean3aliii, O0OECIeYSHUI0 U 3alluTe IMpaB
notpeOuTesnei u B npesenax CBOMX NOJTHOMOYHM MPUHUMAET ONpe/IeIeHHbIE MEPHI.

2. B nensix coaeicTBuUs 3alIUTe IpaB MOTpeOUTENe OpraHbl HCIOJHUTEIBHON BJIACTH CYOBEKTOB
Poccuiickoit ®eneparun pa3pabaThiBalOT perHoHalIbHbIE MPOrPaMMBbl IO 3alllUTe MpaB MoTpeduTenelt u
OKa3bIBAIOT COJEIHCTBHME OpraHaM MECTHOIO CaMOYMpaBICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTenei (MX accoranusiM, cor3aM) B OCYILECTBICHUH UMH 3aIlUTHI IIPaB MOTPEeOUTENEH.

Crarba 42.2. Ilepemauya OCyIIECTBIEHHsS IOJIHOMOYMN OpraHa TOCYJapCTBEHHOIO Haa30pa
OopraHaM HCIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepanun

[TorHOMOUYMS oOpraHa TOCYJAapCTBEHHOIO Haa30pa IO  OCYIIECTBICHUIO  (eaepaTbHOro
roCy/IapCTBEHHOIO0 Haja30pa B o00JacTH 3allMThl MpaB MOTpeOHUTeNnel MOryT nepenaBaThCs JUIs
OCYIIECTBJICHHsI ~ OpraHaM  MCIIOJHUTEIbHOM  BiIacTh  cyObekToB  Poccuiickoit ~ Penepanuu
nocrtaHoBieHusMu [IpaButenscrBa Poccuiickoit denepanuy B Mopsiake, YCTaHOBIEHHOM DejiepaibHbIM
3akOHOM OT 6 OKTs0ps 1999 roga N 184-®3 "OO6 0o0mMX NPUHIMIAX OPraHU3alMK 3aKOHOAATENbHBIX
(MpeAcTaBUTENbHBIX) U HCIOJHUTENBHBIX OpPraHOB TOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoii
Oenepaunn".

Crartbs 42.3. Ilogaua u paccMoTpeHue oopalieHuii norpedureneit

1. OOpamienue moTpeduTenss MOXKET OBITh HAIMpaBICHO B MUCBbMEHHOW ¢GopMe Ha OyMakHOM
HOCHUTENIE HJIM B DJEKTPOHHOH (opMe B OpraH roCyJapCTBEHHOTO HaI30pa, WHBIE YIIOJHOMOYEHHBIC
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denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIIOTHUTEILHOM BlIacTU cyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIPaBICHHUS.

2. OOpamenue noTpeOUTENsT MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJIb30BAHHEM
nH(}OpMaITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT", B TOM uucie opuIManpbHOro caitTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (elepabHBIX OPraHOB HMCIOJHUTEIHHON BIIACTH,
opraHa HCIIOJHUTENBHOW BiacTH cyoObekta Poccuiickoit @Deaepanuu gubO oOpraHa MECTHOTO
camoyrmpaieHus (B cyobekrax Poccuiickoit @enepanun - roponaax ¢enepaibHOro 3HadeHuss Mockse,
Cankt-IlerepOypre u CeBactomojie ¢ HCIOJb30BaHHEM O(UIMATIBLHOIO caiiTa oOpraHa MECTHOTO
CaMOYIIPaBIICHUSI B CJIy4ae, €CJI ITO MPEAyCMOTPEHO 3akoHaMu CyOwnekToB Poccuiickoit denepanuu -
roposioB ¢exnepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomnosns), €JIMHOTO IopTaia
TOCY/IapCTBEHHBIX M MYHHIIUIIATBHBIX YCIYT JHOO pPETHOHAIBHOTO TMOpTaia TOCYIAapCTBCHHBIX U
MYHUILIUNIATIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JTUUYHOM IPUEME 3aIBUTEISL.

3. B MHOroQyHKIMOHAIBHBIX [EHTPAX IMPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHIUIATBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MpUeM OOpalieHuil moTpeduTeneil 1 KOHCYIbTHPOBAHUE MOTpeOUTENei mo
BOIIpOCaM  3allldThl WX IpaB Ha OCHOBAHWM COMVIAIIEHUWH O  B3aUMOJEHUCTBUU  MEXKIY
MHOTO(QYHKIIMOHATBHBIMU IEHTPaMU MPEIOCTABICHUS T'OCYJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT U
denepaTbHBIMU  OpTaHaMU HCIIOJTHHUTEIBLHOW BJIACTH, OPraHAMH TOCYJAPCTBEHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHamMH rocyAapcTBEHHOW BiacTu cyOnekToB Poccuiickoit ®dexepaiuu, opraHaMu MECTHOTO
CaMOYIpPaBJICHUS.

Crarbs 43. OTBETCTBEHHOCTh 32 HApYLIEHUE IpaB MOTpeOUTENEH, YCTAaHOBIEHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickon denepaunu

3a HapylleHuEe NpaB NOTPeOUTENEH, YCTAaHOBJIEHHBIX 3aKOHAMU W HHBIMM HOPMAaTHUBHBIMU
npaBoBbIMHU akTamMu Poccuiickoit @enepanun, npogasel (MCIOJHUTEND, U3TOTOBUTEIND, YIIOJHOMOYECHHAS
OpraHM3alysl WM YHOJHOMOYEHHBIM WHAMBUAYAJIbHBIM IpeANpUHUMATENb, HMIIOPTEP) HECET
aJIMMHHMCTPAaTUBHYIO, YTOJOBHYK0 WM TIPa)IaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.

Crartbs 44. OcyiiecTBlI€HUE 3alUTHI IIPaB MOTpeOUTENIEeH OpraHaMyu MECTHOTO CaMOYIPaBJICHUs

B nensx 3amuthl mpaB nmoTpeduTENel Ha TEPPUTOPUN MYHHUIMIAIBHOTO O00pa30BaHUS OpraHbI
MECTHOT'0 CaMOYIIpaBJICHUs BIPaBe:

paccmaTpuBaTh OOpalleHHs] MOoTpeOuTeNnel, KOHCYJIbTUPOBAaTh MX IO BOMPOCAM 3aIIMUTHI IPaB
noTpeduTenei;

oOpaiatbecs B Cy/Ibl B 3alllUTY [IpaB MOTpeOuTeNel (HeonpeaeaeHHoro Kpyra norpedurenei);

pa3pabaTbIBaTh MyHUIIUNATIbHBIE IPOTPAMMBI T10 3aIIUTE MPaB NOTPEOUTEEH.

[Ipu BeIsIBIICHNH TIO OOpAICHUIO TIOTPEOUTENSI TOBApOB (paboT, yCIyr) HEeHAIIeKAIIero KauecTBa,
a TakXe OMACHBIX JUIA >KU3HHM, 370POBbS, UMYIIECTBA MOTpeOUTENed M OKpPY)KAIOUIeH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJIEHHUs] HE3aMeIJUTEeNIbHO M3BEeHlaloT 00 3TOM  (¢enepaibHble  OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 32 KAYeCTBOM U 0O€30MaCHOCTHIO TOBapoB (pador,
yeuyr).

VYrparuna cuy ¢ 29 mapra 2019 r. - @enepanbheiii 3akoH ot 18 mapta 2019 r. N 38-03

Cratbs 45. [IpaBa oO1IeCTBEHHBIX 00BEAMHEHUH TTOTPEOUTENEH (MX aCCOIMAIIHIA, COI030B)

1. I'paxxnane BmpaBe OOBETUHATHCA Ha JOOPOBOJHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS
noTpeduTeneit (UX accoIMalim, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JCSATEIHPHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHbIX OOBEIMHEHHMH (WX accolMaluii, COI30B) M 3aKOHOJATeILCTBOM Poccuifickoit
denepanuu.

2. OOuiecTBeHHbIE OOBEAMHEHUS] TOTpeOUTEeNel (MX acCOlMalliU, COIO3bI) NI OCYIIECTBICHUS
CBOMX yCTaBHBIX LieJIel BIpaBe:

y4acTBOBaTh B pa3paboTke 00sf3aTeNbHBIX TPeOOBaHMI K ToBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit dexnepaiuu, peryimupyronmx
OTHOILIEHHS B 00J1aCTH 3aIIUTHI IIPaB MOTPEOHUTENEH;
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IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENICKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpOAaBIAMU
(M3rOTOBUTEISAMH, UCTIOIHUTEISIMHU ) HH(POPMAIIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 332 COONIOJICHUEM MpaB MOTpeOUTeNe U HAIlpaBisITh B
OpraH ToCyIapCTBEHHOTO Haa30pa M OpraHbl MECTHOrO camMoympasieHus HHPOpMamuio o (dakrax
HapyILICHUH MpaB MOTpeOUTeNel A MPOBEACHHS MPOBEPKH 3THX (DAKTOB U MPUHATUS B Cllydae HX
MOJATBEPXKICHUS MEp [0 TPECEYCHHIO HApYyIICHWW TMpaB NOTpeOUTEeNeld B Mpeaenax IOJHOMOYUI
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUU IKCIIEPTHU3 MO (haKTaM HapyIICHUI MpaB NoTpeduTeneii B
CBsI3M ¢ oOpamieHussMu motpeduteneil. [Ipu ocymiecTBiIeHnH OOMIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIC
o0beMHEeHUd ToTpeOuTenel (MX accolMalMM, COI03bl) HE BIpaBe TpeOOBaThb OT M3TOTOBUTENEH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOUYEHHBIX OpPraHMU3alMil WM YIOJIHOMOYEHHBIX HWHIUBUAYAJIbHBIX
npeanpuHUMaTesei, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIMOJIHEHHE JIEHCTBUI), 005S3aHHOCTD
IpeJICTaBIeHUs (BBIIOIHEHUS) KOTOPBIX IO TPeOOBaHUIO OTPEOUTENSI HE YCTAaHOBIJIEHA 3aKOHOM;

pacrpocTpaHsaTh MHPOPMALIMIO O MpaBax MoTpeduTesel U 0 HeOOXOAUMBIX ACHCTBUX MO 3aIIUTE
ITHX TIpaB, O Pe3yJlbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApOB (paboT, YCIyT), a Takke
uHyl0 uHboOpMaIuio, KoTopas OyneT CIOoCOOCTBOBATh peajHu3aldu MpaB U 3aKOHHBIX HHTEPECOB
notpedurteneit. [lyOmukyeMbie 0OIIECTBEHHBIMH OOBEAUHEHUSAMH TMOTPEOUTENECH (MX acCcolUalUsIMHU,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEIOBAHUI KadyecTBa TOBapoB (paloT, yCIIyr) He SBISIOTCS
peKnamMon;

BHOCUTH B (efiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, yCcIyT), 1O MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peanu3alnuy TOBapOB (BBIMOTHEHUS padOT, OKa3aHMs YCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, yciyr), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HUM H YCTaHOBIICHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIMPOBAHUN 0053aTENIbHBIM TPEOOBAHUM;

BHOCHUTb B OpraHbl IPOKypaTyphl U ¢efepaibHble OPraHbl UCIIOJIHUTEIBHON BIACTH MaTepUaibl O
IPUBJICYEHUM K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOM3BOJACTBO M pEAIM3ALMI0 TOBAapOB
(BBITIOJIHEHUE pabOT, OKa3aHME YCIYr), HE COOTBETCTBYIOIIMX HPEIbSABISIEMBIM K HUM 00s3aTeNbHBIM
TpeOOBaHUSAM, a TaKXKe HapyLIAIOMIMX IIpaBa MOTpeOUTENel, YCTaHOBJIEHHBbIE 3aKOHAMH W HHBIMU
HOPMaTHUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl € MNpocb0aMM NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIbHBIMU aKTOB (eJepalbHbIX OpPraHOB HCIOJHUTEIBHOM BIAcTH, AakTOB OpPraHOB
UCTIOJIHUTENbHOW  BiacTH  cyObekToB Poccuiickoit ®Denepanuu M akTOB OPraHOB  MECTHOT'O
CaMOYIpaBJIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIHMpYIOIIMM OTHOLIEHHS] B OOJACTH 3alllUThI
npaB noTpeOUTeNe HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit dexnepannu;

oOpaiiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJENBHBIX NMOTpeduTeNel (rpymnisl moTpeduTeNnei, HeonpeaeIeHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Ha/a30pa B (POPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYIHBIX TOCY/IaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00J1aCTH 3aIlIUTHI NIPaB MOTpeOUTENeH,
KauecTBa U 0€30MacHOCTH TOBapoOB (paboT, yciyr).

CraTbs 46. 3anura mpaB ¥ 3aKOHHBIX UHTEPECOB HEOTIPEAEIEHHOTO Kpyra norpeduresnei

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPABICHMs, OOIIECTBEHHbIE
o0BbeAMHEHU NTOTpeduTeNnell (MX acCoLMallii, COI03bl) BIIPaBe MPEIBSIBIATh UCKH B CY/bl O IPEKpalleHUH
IIPOTUBOINPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOAABIA, YIIOJTHOMOUYEHHON OpraHu3aluy Win
YIIOJTHOMOYEHHOTO MHAWBUIYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOLIEHUH HEONPEIEIEHHOTO
Kpyra notpeouTeneii.

[Tpu ynoBieTBOpEeHUH TaKOro UCKa CyJ 00A3bIBACT MIPABOHAPYILIUTENS JOBECTH B YCTAHOBJICHHBIN
CyJIOM CPOK Yepe3 CpeACTBa MacCOBOW HMH(OpPMAIMHU WM UHBIM CIIOCOOOM 10 CBEACHUS MOTpeOUTenei
pelIeHne cyna.

BcerynuBiiee B 3aKOHHYIO CWIIy pELICHHE Cyda O I[PU3HAHUM JEHCTBUM W3TOTOBUTENA
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(McTioTHUTENSI, TPOAABIA, YIMOJIHOMOYCHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANpPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOIICHHHM  HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO IS Cyla, PAacCMAaTPHBAIOIIETO MCK TOTPEOHTENs O 3allUTe €ro IMpas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEJICTBHIA JEHCTBUH W3TOTOBUTEIS
(McTioTHUTENSI, TPOAABIA, YIMOJIHOMOYCHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEIIS, UMIIOPTEPa), B YaCTH BOIPOCOB, HMEIH JIM MECTO TaKHe JCHCTBUS U COBEPIICHBI JIN
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM, MPOJABIOM,  YIOJHOMOYEHHOW  OpraHm3ale  Win
YIIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKa, MPEABSIBICHHOTO OOINECTBEHHBIM OOBEIUHEHUEM
norpeOuTeneil (MX accouuaiyei, COH30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B WHTEpecax
HEOIPEEeNICHHOr0 Kpyra HOTpeOuTeNel, CyJ NPUHUMAET pelIeHHE O BO3MEIICHUH OOIIECTBEHHOMY
O00BbCIMHEHNIO TIOTpeOuTeNeld (MX accolMaluy, CO3Y), OpraHaM MECTHOTO CaMOYIPaBICHHs BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPIKEK, a TAKIKE WHBIX BOSHHUKIINX J0 00paIleHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiesla HeOOXOIMMBIX PacXoJIOB, B TOM YHCIIC PAcXOJIOB Ha MPOBEIACHUE HE3aBUCHUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B peE3ylbTaTe MPOBEIACHUS TaKOW OKCIEPTH3BI HAPYIICHUS
00s13aTeNnbHBIX TPeOOBaHMI K TOBapaM (paboTaM, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriynn

Mocksa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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